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Jlucepraili€ro € pyKomuc.

Po6oTta Bukonana y Jlep>kaBHOMY BUIIIOMY HaBYAJILHOMY 3aKiaji “YKpaiHChKa
akasieMis OaHKiBCbKoi cripaBu HaiioHansHOTO 6aHKY YKpainu”.

HayxoBuil KepiBHHK — JOKTOpP €KOHOMIYHHMX HayK, Mmpodecop, 3aciyKeHui
eKOHOMICT Ykpaiau €nigparnos Anamoniti Onexcanoposuu, JIBH3 “Yxpaincbka
akazeMis OaHKIBCHKOI cmpaBu HartionanpHOTOo OaHKy Ykpainm”, mpodecop
kadenpu QiHaHCIB.

OdiniitHi OMOHEHTH: TOKTOP €KOHOMIYHUX HAYK, MOLEHT €zopuuesa Ceimaana
bopuciena, BH3 Yxooncninku “[lonTaBcbkuii yHIBEpPCUTET €KOHOMIKH 1 TO-
prieiui”, 3aBiayBad kadeapu QpiHAHCIB;

KaHAUJaT €KOHOMIYHMX HaykK, AOLEHT binosoocvka Onena Aunamoniiéua,
CyMmchpkuil nep:xaBHUI yHIBepcuTeT MiHICTEpCTBa OCBITH 1 HAYKH, MOJIO/I1 Ta
cropty YKpaiHu, AOLUEHT Kadeapu MapKETUHTY Ta yNPaBIIiHHS IHHOBALIHHUM
PO3BUTKOM.

3axuct nucepTartii BinOyaerscs “_ ” 6epe3ns 2013 p. o rox. Ha 3aci-
JaHHI criemani3oBanoi BueHoi paau I 55.081.01 y Jlep:xaBHOMY BHIIIOMY
HaBYAJILHOMY 3aKafi “YkpaiHchbka akazgemis OaHKIBCbKOi cripaBu HartioHams-
Horo Oanky Ykpainu” 3a aapecoro: 40000, m. Cymu, Byin. [lerpomnasmiiBchbka,
57, 3aya 3acijlaHb BYCHOI paJiy.

3 nucepTalii€ro MOXKHa O3HalloMuTHCS y O10mioTeni [epkaBHOro BUIIOrO Ha-

BUYAJIBHOIO 3akjaay “YKpaiHChbKa akajaemis OaHKIBChKOi crpaBu HarioHamns-
Horo 0anky Ykpainu” 3a agpecoro: 40000, m. Cymu, Byin. [TokpoBcbka, 9/1.

ABTopedepat po3iciaHui > motoro 2013 p.

Buenwnii cekperap
CreIiagiz0BaHol BUCHOT paju I. M. Bypnenko



3AT'AJIBHA XAPAKTEPUCTHUKA POBOTHU

AKTYaJIbHICTh TeMHM J0CTiI:KeHHs. [[nHamMiuHi 3MIHU HA PUHKY OaHKIBCHKHUX
nocnyr YKpaiHu, o BiI0YBaIUCs MPOTATOM OCTaHHIX JECSTH POKIB, 30KpeMa — 3po-
CTaHHs PiBHSI KOHKYPEHII1, eKCIIAaHCisl OaHKIB 3 1HO3EMHHUM KaIliTalloM, PECTPYKTYpH-
3a1isa (uTiaTbHOI MepeXkl OaHKIB, MEPEHACHYCHICTh PUHKY OJIHOTUITHHUMHU MOCITyTaMu
TOII0, 0OYMOBUJIM 3pOCTaHHS PiBHSI MPOIO3HUIIIi HA IbOMY PUHKY, 1110 CIIOHYKa€e OaH-
KM JIO aKTUBI13allli 3yCHJIb 1010 3MIIIHEHHS CBOIX KOHKYPEHTHUX MO3UIIIH, 3a]TyYeHHS
HOBUX Ta YTPUMAaHHA ICHYIOUUX KIi€HTIB. OTHOYACHO 13 3pOCTaHHSM IPOIO3HUIIli Ha
PUHKY OaHKIBCHKHUX MOCIYT MOMUT Ha HUX 3MEHIIMBCS BHACIIJIOK 3arajibHOi HeCcTal1-
JLHOCTI B €KOHOMIIII B IIIJIOMY Ta Ha PUHKY Ipalll 30KpeMa, 3MEHIIICHHSI peHTa0eb-
HOCTI TINPUEMCTB PEAIbBHOTO CEKTOpa €KOHOMIKH, MJIATOCITPOMOKHOCTI HACEICHHS
Ta JIOBIPU KJIIEHTIB O OaHKIB BHACIIJIOK CBITOBOI (DIHAHCOBOI KPU3HU. 3a TAKUX YMOB
OUTbIIICTh OAHKIB KOHUEHTPYIOTh 3YCHJUIS HA MOWIYKY €(EKTUBHHUX IHCTPYMEHTIB
IIPOCYBaHHSI CBOIX MOCTYT, CTUMYJIIOBaHHS 30yTy, MOKPALIEHHS IMI1JI)KY, TPOBEICHHI
pPEeKIaMHMX aKIid Ta HaJIaro HKCHHI 3B’s3KiB 3 TpoMajichkicTio (PR) Toimo, mo o0y-
MOBJIIO€ HEOOXIAHICTh PO3POOKHU Ta 3aCTOCYBAHHSI KOMIUIEKCY 3aXOIB IIOJ0 YIIpaB-
JTIHHS MapKETUHTOBUMH KOMYyHiKamissmu 0anky (MKB).

JlocniIKEHHIO BIUTMBY MapKETUHTOBUX KOMYHIKAIllil Ha pe3yJIbTaTUBHICTD -
SIIBHOCTI PI3HUX CYO’€KTIB TOCIOJAPIOBAHHS TMPUCBATUIU CBOI Ipalll Takl BiJOMi
yKpaiHChKi Ta 3apyOikHi BueHi, sk: J[x. bepuer, K. beppi, k. EBanc, ®@. Kotnep,
K.-XK. Jlamben, C. Mopiapri, A. [Tyndopna, A. O. Pomanos, I1. Cmit, A. b. TiToB Ta
1H. OyngamenTtanbHi 3acaau Bukopuctands MKD 3aknaneno B poborax 3apyOikHUX
nocmigaukiB, 30kpema: O. M. I'ony6koBoi, K. Enbpro, €. B. €ropora, E. B. HoBato-
poa, P. Ilirtca, P. Peitnendaxa, M. Paiir, O. . CirigoBa ta iH. CyTT€B1 HayKOBI1 pe-
3yJIbTaTH B IhOMY HANpPSIMKy OTPUMAaHO ¥ BITYM3HSHUMH BYCHHMH, 30KpeMa:
I. B. AnexceeBum, O. A. bimoBoacekoro, B. B. boxkkoBoro, T. A. BacumseBoro, O. J1. Bos-
yak, C. b. €ropuuesoro, A. O. €nidanosum, C. M. Inamenkom, C. M. KozbmeHkoM,
A. B. Hikitiaum, 1. O. Coinuanwm, 5. O. CoinuauMm T4 1H.

He3Baxarouu Ha MIIBUILEHUN HAYKOBUH 1HTEpEC 0 MPOOJIEeMH BUKOPUCTAHHS
MKGBb Ta 3Ha4yHy KIJTBKICTh HAYKOBUX PO3POOOK B TaHOMY HAIPsIMKY, BOHA BCE III€ HE
BUpIIIIEHA OCTAaTOYHO. 30KpeMa, MOTPEOYIOTh MOAAIBIIOTO TOCIHIKEHHS MHTaHHS,
MOB’5I3aH1 3 YTOYHEHHSIM KaTeropiajabHO-TIOHATIMHOTO amapary, (popMyBaHHSAM CHUC-
temu ynpaiinag MKDB, nmornmu0ieHHsIM HaAyKOBO-METOAMYHOI 0a3u OIIHIOBAHHS X
e(peKTUBHOCTI 3 ypaxyBaHHIM (haKTopa 4acy Ta CE30HHOCTI KOJMBaHb MOMUTY Ha Oa-
HKIBCHKI MOCTYTH, opMyBaHHSIM Ta onTumizaiicro Owmkery MKB, ynockonanen-
HSIM CHCTEMH MOTHBAIIli MepCcoOHaTy OaHKY, 3a/I1sTHOTO B MPOIIECI TEPCOHATLHUX TPO-
JIaX1B TOIIO. AKTyaJIbHICTh BUPIIIEHHS BKa3aHUX MPOOJIeM Ta HEAOCTATHIN PiBEHb iX
HAyKOBO-METOJUYHOTO OOTPYHTYBaHHS OOYMOBHWJIM BUOIp T€MHU, METH Ta 3aBllaHb
JOCIIIKEHHS, TIAKPECIIOI0Th HOT0 MPaKTUYHY 3HAYYUIICTh.

3B’A30K po0OTH 3 HAYKOBMMM NpOrpaMamMu, IJjianamu, remamu. Haykosi
pe3ysbTaTH, BUKJIaJACH1 B AUCEpTaIliiiHiil poOOTI, BpaxoBaHi MPU MiATOTOBIII 3BITIB 32
HayKOBO-JIOCTIIHUMU Te€MaMH, HaJ sSKUMH Mpairoe koyiektuB JIBH3 “Ykpaincbka



akazeMist 0aHKIBChbKO1 cripaBu HarioHanbHOro 6aHky Ykpainu”. 30kpema, 0 3BITY

3a TemMor0 “CydacHi TeXHOJIOr1i (PiHAHCOBO-0aHKIBCHKOI JIsIILHOCTI B YKpaiHi” (HO-

mep aepxpeectpanii 0103U006965) yBIALILIIM TPOIMO3HULIIi JUCEpTaHTa OO0 Bpaxy-

BaHHSA (pakTopa yacy 1npu yrnpaniiHHi epexktuBHicTIO MKb; 3a Temoro “PedopmyBan-

Hsl (DIHAHCOBOI CUCTEMHU YKpaiHM B yMOBaX €BPOIHTErpalliiHUX MpoIleciB” (HOMEp

nepxpeectpaii 0109U006782) — momno BpaxyBaHHS CE30HHUX KOJWBAaHb MOMUTY Ha

6aHKiBChKI ocayru npu GopmyBanHi komiuiekcy MKB; 3a Temoro “Po3BuTox mexa-

Hi3MY (pyHKIIIOHYBaHHS OaHKIBCHKOI CUCTEMHU YKpaiHU IiJ] BILTABOM 1HO3€MHOIO Ka-

mitany” (Homep aepxkpeectpaiii 0107U0123112) — moao moOya0BH CHCTEMH MOTH-

Ballii (poHT-MeHeKepiB OaHKy, 3aAisTHUX y MpOLecl NEPCOHATBHUX TMPOJAXKiB, Ta

pO3po0KH KpUTEpiiB PopMyBaHHS CTAaHIAPTIB SKOCTI 0OCITYrOBYBaHHS KITIEHTIB.

Merta i 3aBaaHHA A0cJizKeHHs. MeTo aucepTaiiiHoi poOOTH € PO3BUTOK

HayYKOBO-METOJUYHHUX 3acaj] Ta po3poOKa MPaKTUYHUX PEKOMEHAAlli IIoJ0 yImpas-

JHHSA MapKETUHTOBUMHU KOMYHIKAIIIsIMU OAaHKY.

Peanizariisi moctaBiieHOT METH 3yMOBUJIAa HEOOX1IHICTh BUPIIICHHS HACTYITHUX
3aBJIaHb:

— yToyHUTH po3yMiHHs cyTHOCTI MKD Ta ynpaBniHHsS HUMY;

— y3arajbHUTH Cy4YacHI TEHJEHII] PO3BUTKY CBITOBOTO Ta BITYM3HSHOTO PUHKIB Ma-
PKETHUHIOBUX KOMYHIKAI1/ Ta OaHKIBCHKUX MOCIYT;

— PO3BUHYTH 3acaJy 3aCTOCYBaHHS CUCTEMHOTO miaxony 1o ynpasmiHHg MKB;

— y3arajbHUTH ICHYIOY1 METOIUYHI M1X0u 10 oifiHioBaHHs edektuBHOCTI MKD;

— 3aMpOINOHYBATH MiAX1J 10 OLIHIOBAaHHS €(EeKTy BiJ 3aCTOCYBaHHS 1HCTPYMEHTa
MKSB 3 ypaxyBaHHAM pakTopa yacy, CE30HHOCTI Ta IEPEXITHOTO €(EKTY;

— YIOCKOHAJIUTU IHCTpPYMEHTapiil MoTHUBallli (POHT-MEHEIKEPIB OaHKY, 3aIIHUX Y
IpOLEC] MEPCOHATLHUX MPOIAXIB;

— y3arajbHUTH ICHYIOY1 METOIUYHI T1IX0U 10 yrpaBiinHs BuTparamu Ha MKb;

— YJIOCKOHAJIUTH HAYKOBO-METOJMYHI 3acay ONTUMAJILHOTO PO3MOLTY BUTpAT OaH-
Ky: 1) MDK rpynamMu 1HCTpYMEHTIB MacoBuX Ta 1HauBinyanbHuX MKDB; 2) mix
okpemMuMu iHcTpyMeHTamu MmacoBux MKBD.

06 ’exmom 0ocniodxcernHss € EKOHOMIYHI BIIHOCUHHU B CUCTEMI ‘‘OaHK — IIOTEH-

MIMHUN CrIOXKMBaY / KIIIEHT”, IO BUHUKAIOTh Yy Tipotieci ynpasiinas MKB.

IIpeomemom Oocniddxcenns € HAyKOBO-METOAUYHE 3a0€3MEUECHHS Ta MPaKTU-

HUM 1HCTpYMEHTapiil aHami3y, MJIaHyBaHHs, MOTHUBAIIl Ta KOHTPOJIIO 32 e(pEeKTHUBHIC-

TIO pealtizalii KOMyHIKalliHUX MapKETUHTOBUX 3aXO0/11B Y OaHKYy.

Memoou docnidoxcenns. TeopeTUuHy Ta METOAOJOTIYHY OCHOBY JAMCEpTalliii-

HOTO JIOCJIDKCHHSI CKJIau (PyH/IaMEHTAJIbHI TTOJIOKEHHSI €KOHOMIYHOI Teopli, Teopii

0aHKIBCHKOI CIIpaBH, MAPKETHUHTY, Cy4acHI KOHLEIMIi 0aHKIBCHKOTO MapKEeTHHTY Ta

MEHEDKMEHTY, a TaKOXX HAYKOBI Ipalli BITYU3HSIHUX Ta 3apyODKHUX BUEHHUX, IIPHC-

Ba4eH1 poOaemi ynpasiiHnas MKB.

VY mpotieci BUpILIEHHS 3aBAaHb JOCIHIIKEHHS BUKOPHCTOBYBAJIMCSA HACTYIIHI

METO/IM HAYKOBOT'O MI3HAHHS: 3arajlbHOHAyKOBI (aHaji3, CHUHTE3, JOTI4YHE Yy3arajb-

HEHHsI) — TIPU YJOCKOHAJIEHHI KaTeropiajbHO-MOHATIMHOTO amapary JOCHIKEHHS,



METOJI €KCIEPTHUX OIIHOK, MOPIBHSUIBHUI Ta CTaTUCTUYHUM aHaii3 — IpH AOCHi-

JIKEHHI TEHJEHIIIM PO3BUTKY BITYM3HSHOTO Ta CBITOBOTO PUHKIB MapKETUHTOBUX KO-

MyHIKaIlIi Ta OaHKIBCHKUX IMOCYT; CUCTEMHO-CTPYKTYPHUM aHaJl13 — IMpH OOTPYHTY-

BaHHI €JIEMEHTHOI'O CKJIaJly Ta B3a€MO3B’si3KiB y cucteMi ynpaniainas MKDB; rpymy-

BaHHS Ta CTaHJAApTHU3AIlll — MPHU PO3POOIll MPOIMO3HUIIH 1010 MOTHUBAIlT MEPCOHAIY,

3aJIITHOTO B TIPOIIECI TIEPCOHATBLHUX MPOJIAXiB, @ TAKOXK CTAHAAPTIB IKOCTI 00CITyTO-

ByBaHHS KJII€HTIB OaHKY; KOpEJSALIWHUHN, perpeciiHuii, (GakTOpHUN aHANI3U — MpH

dopmamizarii (akTOPHOTO BILTUBY Ha €EeKTUBHICTh 3acTocyBaHHs KoMiuiekcy MKD;

eKOHOMIKO-MaTeMaTHYHE MOJICITIOBAHHS — MPHU PO3pOOIl MPOMO3HIIIH 1m10/10 Popmy-

BaHHs Ta ontuMizaiii 6romkery MKBb.

[adpopmarniitHo-hakTonoriuny 6a3y JOCHIDKEHHS CKJIAJH: HOPMAaTHBHO-
MIPaBOBI aKTH, 110 PETYJIOIOTh MIsUIbHICTh OaHKIB B YKpaiHi; 3BITHO-aHAJITUYHA 1H-
dopmartiss HamionansHoro 6anky Ykpainu, Acoriamii ykpaincbkux OaHkiB Ta Hesa-
JeXHOI acomiaiii 6aHkiB YKpainu, YKpalHChKOi acoliailii MapKeTuHry, Acoriarii
peKJIaMicTiB YKpaiHu, MDKHAPOAHUX (PIHAHCOBO-KPEAUTHUX Ta aHAIITUYHUX 1HCTHU-
TyI1H, peUTUHTOBUX Ta MAPKETUHIOBUX areHIIii; myOiuHa 3BITHICTh OaHKIB.

HaykoBa HOBHM3HA pe3yJbTaTiB JOCTiKEHHS TI0JIATAa€ B PO3BUTKY 1ICHYIOUHX
Ta OOTPYHTYBaHHI PsAly HOBHUX HayKOBO-METOJIMYHUX MiAX0/1B 10 yrnpasiinas MKB.

Hali011p111 BAroMMMH HayKOBUMHM pe3yibTaTaMu JAOCTIIKEHHS € TaKi:

enepuie:

— pO3po0JEHO HAyKOBO-METOJMYHMM MIAX1J O OIlIHIOBaHHS €(EeKTy BiJ 3acToCy-
BaHHs 1HCTpyMeHTIB MKD, 1110 BUSBIISETHCSA Y 3pOCTaHHI 00CATY HaJlaHUX MOCTYT
0aHKOM B I1JIOMY a00 y BIJIMTOBITHOMY CETMEHTI pUHKY UM KJIIEHTCHKOT 0a3u, sIKUn
JI03BOJISIE KOMITJIEKCHO BpaxyBaTH YaCOBUH Jlar MK 3/1IMCHEHHSIM KOMYHIKAIliitHO-
ro BIUIUBY Ta MTOYATKOM HOTO Jiii, CE30HHI KOJIMBAHHS MOMUTY HAa OAHKIBCHKI TOC-
JyrH, cuHepreTnyHuil BIuB iHCTpyMeHTiB MKDB, mo 3actocoByBanucs GaHkoM
y TMOTEpeaHIX Mepioaax;

VOOCKOHAICHO !

— HAyKOBI 3acaju ynpasiiHHS edekTuBHICcTIO iHAUBIAyabHUX MKD nuisixom pospo-
OKM MIAXOAY 0 PO3PaxXyHKY PO3MIpy BUHAropoau (ppOHT-MEHEIKEPiB OaHKYy, K1
3MIMCHIOIOTH MEePCOHATBHI MPOAaXi, 3aJI€KHO BiJ] KUTBKOCTI 3aTy4eHUX HUMU K-
€HTIB 10 0aHKY, CYMU aKyMyJIbOBAHMX BiJ] KJIIEHTIB Ta/a00 PO3MIIIEHUX HUMU pe-
CypciB y 0aHKy, a TaKOX CTYyMEHs NOTPUMAaHHS MPAIliBHUKOM CTaHIAPTIB SKOCTI
00CITyroByBaHHS KJTIEHTIB,

— HAYKOBO-METOAMYHMN MIAXIJ JO YIpPaBIiHHS BUTpaTaMu OaHKY, MOB’S3aHUMU 3
3anpoBamxeHHssM MKB, nuisxom moOy10BM €eKOHOMETPUYHOT MOJIENI, sSiKa, Ha Bij-
MIHY BiJ ICHYyIOUMX: 1) Opl€HTOBaHa Ha MaKCHUMI3alll0 YHUCTOTO 1HTErpajbHOTO
edekty Bia 3acrocyBaHHs Bcix BUAIB MKDB y mexax 3arBeplykeHOTro OOIKETy
BUTpPAT; 2) J103BOJISI€E BUBHAUYUTH ONTUMAJbHY MPOIMOPIII0 PO3NOALITY BUTPAT MK
IHCTpyMeHTaMu MmacoBux Ta iHauBiayanbHux MKDB; 3) BpaxoBye yacTky OaHKy
B 3araJbHOMY 00CS31 KOMYHIKAIIITHOTO BIUIMBY Ha KJi€HTa; 4) BpaxoBYe nepexii-
HY 4acTKy €(eKTy BijJ 3aCTOCYBaHHsI 1HIIMX, paHIlle 3alpOBaPKEHUX JaHUM OaH-
koM iHcTpyMeHTiB MKB;



— HAyKOBO-METOJIWYHHUU MiAX11 JO0 BU3HAYCHHS MPOMOPII PO3IMOIIy BUTPAT OaHKY
MDK p13HUMHU 1HCTpyMeHTaMu MacoBux MKD nuisixom ontumizariii B KoopJmHaTax
“pU3HK — TOXOAHICTH , IKUW, HAa BIAMIHY BiJ ICHYIOUHX, BPaXOBY€ BOJATHIIbHICTD
peaxiiii CroXuBaviB Ha 3aCTOCYBAHHS LUX 1HCTPYMEHTIB, c(hOPMOBaHI Ha PUHKY
TEHCHIII] 1010 X COPUMHATTS CHOKMBaYaMH, PU3UK HEOTPUMaHHS OAHKOM OYi-
KyBaHOTO €(eKTy BiJl iX 3aCTOCYBaHHS,

HAOYIU NOOAILUIO2O PO3BUMKY !

— TpaKTyBaHHs 3MICTY MOHSTb:

e “MapKeTHHIOBl1 KOMYHIKaIlli 0aHKYy — SIK CYKYITHOCTI Cy0’€KTHO-00’€KTHHUX B3a-
€MO3B’SI3KIB B CUCTEMI ““OaHK — MOTEHIIHHUN CIIOKUBAY / KIIIEHT’, 10 BUHUKA-
I0Th y Tpolieci (opMyBaHHS MOTPeOU y OAHKIBCHKIN MOCITY31, pO3pOOKH Ta pea-
Ji3amii MexaHi3My ii 3aJ0BOJIEHHS, IHPOPMYBaHHS PO KOHKYPEHTHI BIIMIHHOC-
T1 IPOIIOHOBAHUX OAHKOM MOCIYT, BUHUKHEHHS 3BOPOTHOI PEaKIIii Bl KIIIE€HTIB
Ha KOMYHIKaIlliiH1 3aX0/H;

e “ymnpaBiiHHS MAapKETHHTOBUMH KOMYHIKALISIMU OaHKY  — SIK CKOOPAMHOBAHOI'O
KOMIUIEKCY 3aXOMAiB 3 (OPMYyBaHHS Ta MIATPUMKU CTAOUIBHOI, JIOSIHHOI KITIEHT-
ChbKO1 0a3u 0aHKy Ta CTUMYJIIOBaHHS 30Ty, 110 peali3yeThcsi B Mexkax chopMo-
BAHOI'O ONTUMAJIBHOIO OIO/KETY 4epe3 KOMYHIKalllifHI KaHajdu 3a JO0IOMOTIOKO
B3a€EMOY3TOKeHO1 crcteMu 1HCTpyMeHTIB MKB;

— METOJMYHI OCHOBH 3aCTOCYBAaHHsI CUCTEMHOrO miaxoay 1o ynpasiinHs MKB, 1o,
Ha BIAMIHY BIJl ICHYIOUMX MIAXOAIB, nepeadavae nudepeHuiaio ynpaBiIiHChKUX
Ii Ay MacoBux Ta iHAUBIAYyanbHUX MKDB Ta moeiHaHHSA CTPYKTYpHO-KOMITOHEHT-
Horo (MKB sk B3aeMOY3ro/KeHa CYKYIHICTh IMiJICUCTeM (YHKIIOHAIBHO-IIIBO-
BOT'0, OpraHi3aliiiHoro, HOPMaTUBHO-TIPABOBOTO Ta METOAMYHO-1H(POPMALIHHOTO
3a0e3MeueHHs) Ta CTpyKTypHo-niponiecHoro niaxoay (MKDB sik mociiioBHICTh eTa-
MiB MPOILIECY yINPaBIiHHS — aHaTi3y, IJIAHYBaHHS, MOTHBAIIIT Ta KOHTPOJIIO).

IIpakTryHe 3HAYEHHS OePKAHUX Pe3yJabTATIB MOJATaE y TOMY, 1110 00Ipy-
HTOBaH1 B pOOOTI TEOPETUYHI TIOJIOKEHHS JOBEICHO /IO PIBHS METOJUYHUX PEKOMEH-
JaIii, siki MOXYyTh OyTH BUKOpHCTaH1 OaHkamMu YKpainu npu ¢GOpMyBaHHI Ta OMNTH-
Mmizarii 6rokery MKbB, ynockoHaaeHHI CHCTeMH MOTHBAIlT IEPCOHAITY, 3aJISTHOTO Y
IpoIieCl MePCOHATBLHUX MPOJaXKiB, OIIIHIOBAaHHI SKOCTI OOCITyrOBYBaHHS KJIIE€HTIB Ta
€()eKTUBHOCTI MapKETUHTOBUX KOMYHIKAIIMHUX 3aX0J1B, BUOOPI ONTUMAIBHOI KOM-
OiHarii iHcTpyMeHTiB Komiuiekcy MKbD.

BucHoBku Ta pekoMeHaaIlli AucepTaHTa 1100 OllIHIOBaHHS €()eKTUBHOCTI BU-
KopucTaHHs okpeMux iHcTpyMeHTiB MKbB (pexiiamu, nepcoHanbHUX Npoaaxis, [HTe-
pHET-MapKETUHTY) BIPOBa/pKeHO B IisuibHICTH AT “Jlenbra bank” (moBigka BiJ
04.12.2012 Ne 147-12/359); momo ontumiszaiiii pekJiaMHOTO OO/KETY OaHKY — B [isi-
apHICTh [TAT AB “Cronmmunuit” (mosiaka Big 03.12.2012 Ne 874-25/102); mozno ymo-
CKOHAJICHHSI CHCTEeMH MOTHBAIIii MpaIrliBHUKIB (HpOHT-0(dicy OaHKYy B KOHTEKCTI OII-
THMI3allii BUTpAT Ha MEpPCOHANIbHI Npojaxi — B AisuibHICTH Bigauierdas OTII bank B
M. Cymu (moBigka Big 10.12.2012 Ne 15-047/6241); mono BpaxyBaHHs GakTopa 4acy
npu oniHioBaHHI epexkruBHOCTI MKbB — B misuibHicTh (inii — CyMcbkoro 061acHOTO
yopasmiaHI AT “Omanbank™ (moBinka Big 06.12.2012 Ne 4125-05/441); mono Bpa-



XYBAaHHSI CE€30HHUX KOJMBAaHb IMOIMUTY Ha OaHKIBCHKI MOCIYTH MPHU MPOTHO3YBaHHI
edekrty Bia 3actocyBaHHs MKb — B nisnmbHicTs Cymcbkoi ¢unii [TAT Kb “IIpusart-
0aHk” (moBiaka Big 12.12.2012 Ne 652-14/25).

HaykoBi pe3ynbTaTd aBTOpa BHUKOPUCTOBYIOTHCS Y HaBUAJIbHOMY IIpOLIECI
JIBH3 “Yxkpaincbka akageMis 0aHKiBChbKOi cripaBu HanionaiasHoro 0anky Ykpainu”
pU BUKJIAJaHHI AucuuIuii: “Mapketunr”’, “MapkeTusr y 6anky”, “OcHOBU MeHe-
JDKMEHTY 1 MapkeTuHry”’, “bankiBcbka cucrema” (akt Big 10.12.2012).

Oco0uctuii BHeCOK 3100yBaya. JlucepraiiifHe JOCIIDKEHHS € 3aBEPIICHOIO,
CaMOCTITHO BHMKOHAHOIO HAyKOBOIO Tparero. HaykoBi MOJOKEHHsI, SIKi BUHOCSTHCS
Ha 3aXHUCT, B11I0OpakeHi B OMmyOJiKOBaHUX Mpalsix. Pe3ynpraTh, omy0OiikoBaHi Auce-
PTaHTOM Yy CIIBaBTOPCTBI, BUKOPUCTaH1 y IUCEPTaLiiHIA pOoOOTI JUIIE B MEKax HOTro
0COOMCTOTO BHECKY.

Anpobanisa pe3yJbTaTiB gocaigxenHss. OCHOBHI MOJIOKEHHS TUCEPTAIlIHHO-
ro JOCTIPKEHHS JIOTIOB1IAMCs, OOTOBOPIOBAIUCS 1 OTPUMAIM CXBajbHY OIIHKY Ha
HAYKOBO-TMPAKTUYHUX KOH(PEPEHIIISX, cepel] AKuX: MiXkHapoHa HayKOBO-TIPAKTUYHA
KoH(pepeHIis “MixHapoaHa OaHKIBCbKa KOHKYpEHI[is: Teopis i mpaktuka” (2010—
2012 pp., m. Cymn); XIV Bceykpaincbka HaykoBo-TipakTuuHa koHdpepeHiis “TIpo-
0JIeMHU 1 IEPCIEKTUBU PO3BUTKY OaHKIBChKOI cuctemu Ykpainu” (2011 p., m. Cymn);
[I’siTa BceykpaiHChbka HayKoBa 1HTepHET-KOH(pepeHuisa “CydacHa Hayka B Mepexi [H-
tepHeT” (2011 p., m. Tepnonine); HaykoBo-npaktuuHa koHpepeHuis ‘“baHKIBCbKa
cucreMa YKpaiHM B ymoBax rioOamizamii (inancoBux puHkKiB” (2011-2012 pp.,
M. Uepkacu); VI MixkHapoaHa HayKOBO-TIpakTU4YHA KOH(epeHiis “MapKeTHUHr 1HHO-
Balliif 1 iHHOBa1i B MapkeTuHry” (2012 p., m. Cymn); Beeykpaincbka HayKkoBa 1HTEp-
HeT-KoH(pepeHuis “IIpoOremMu Ta NEepCHEKTHBU PO3BUTKY OaHKIBCHKOI CHCTEMH
VYkpainu B ymoBax ¢inancoBoi HecTabunbHOCTI” (2012 p., M. TepHOMLIB).

IMyoaikanii. OCHOBHI HAyKOBI MOJIOKEHHS, PEKOMEH/IAIlii Ta BUCHOBKHU JUCEP-
TaHTa omyOiikoBaHo y 20 HayKOBUX Mpalsix 3arajJbHuUM oOcarom 5,67 Apyk. apk.,
3 IKUX OCOOMCTO aBTOpy HanexuTh 4,11 Apyk. apk., y TOMY YHCIi: MAPO3IUIH
y 3 KOJEKTUBHUX MOHOTpadisix, 9 crarei y xypHaiax 1 301pHUKaxX HAYKOBHUX Ipallb,
110 € (paxoBUMU 3 EKOHOMIKH, § MyOTiKalliil y 30ipHUKaX Te3 AOMOBiAeH KOHDEPEHITiil.

Ctpykrypa i 3micT podotu. JlucepTalis CKiiaaeTbes 31 BCTYIy, TPhOX PO3/Ii-
JIiB, BACHOBKIB, CIIMCKY BUKOPUCTAHUX JHKepel 1 noaaTkiB. [ToBHul obcsar nuceprariii
CKJIalae 265 CTOPIHOK, y TOMY YuCl oCHOBHOTO TekcTy 190 cTopiHok, 26 TaGiuIlp,
48 puCyHKIB, 5 TOAATKIB Ta CIIUCOK JiTeparypu 3 291 HaliMmeHyBaHHS.

OCHOBHMUMH 3MICT JUCEPTAIIII

VY nepmomy po3ainai “Po3BHTOK CHCTEMHOrO MiAX0Ay /0 YNPaBJIiHHA Map-
KeTHHTOBUMHU KOMYHiKauigsMu 0aHky” norim6ieHo po3yminHs cytHocti MKB ta
YIOPABJIIHHS HUMU; BUSBJIEHO OCHOBHI T€HJEHIIT PO3BUTKY CBITOBOTO Ta BITYM3HSHO-
IO PUHKIB MapKETUHTOBUX KOMYHIKAIlil Ta 0AHKIBCHKUX IMOCIYT; PO3BUHYTO 3acaiu
3aCTOCYBaHHSI CHCTEMHOI0 Mijixony 10 ynpasiiHas MKB.

JlocnimKkeHHsT €BOJIOLIT PO3BUTKY TEOPii MAPKETUHTY Ta KOHLEMI[IH OaHKIBCh-
KOI'O MAapKETUHIY, a TaKOXX OOIPDYHTYBaHHS pOJII MapKETHMHTOBUX KOMYHIKAaIi



B MEXaX KOKHOI 3 HUX J03BOJIIE€ CTBEPKYBATH PO TpaHC(HOpMAIIil0 HAYKOBHX IOT-
nsaaiB Ha cyTHicTh MKDB Bijl TpakTyBaHHSA iX SK Iporiecy oOMiHY 1HGOpMAIIIEI MIXK
cy0’ekTaMud PUHKY OaHKIBCBKHMX IOCIYT JO PO3YMIHHS SIK KOMIUIEKCY 3aXOIiB 31
CTBOPEHHSI, HAJIArO/PKEHHS Ta MIATPUMKHU 3B’ A3KiB OaHKy 3 KiieHTamMu. OOrpyHTOBa-
HO OOMEXXEHICTh TaKOTO IMJAXOAY Ta 3ampornoHoBaHo po3yMmiTu MKDB sk cykymHICTb
Cy0’€KTHO-00’€KTHUX B3a€MO3B’SI3KIB y CHUCTEMI “OaHK — MOTEHLIWHUN CIIOXKHUBay /
KJIIEHT”, [0 BUHUKAIOTH Yy Tpolieci (opMyBaHHS NOTpeOU y OaHKIBCBHKii MOCITy31, po-
3po0OKH Ta peamizallii MexaHi3My ii 3a70BOJIeHHS, 1H(GOPMYBaHHS MPO KOHKYPEHTHI
BiJIMIHHOCTI MPOTMIOHOBAaHNX OaHKOM MOCIYT, BAHUKHEHHS 3BOPOTHOI peakilii BiJ Kii-
€HTIB Ha KOMYHIKaIiiiHi 3axoau. Ha BiqMmiHy BiJ iCHYIOUMX, JaHUM Miaxia nependa-
qae: 1) tpaktyBanHs MKDB He sik okpemux 3axo/1iB, a OUIBII IMUPOKO — SIK CYKYITHOCTI
cy0’€KTHO-00’€KTHUX B3a€MO3B’SI3KiB; 2) BpaxXyBaHHS HE TIJIbKHM 1ICHYIOUMX KIIIE€HTIB
0aHKYy, ajie i MOTEHIIHHUX CIIOKKBaviB; 3) BpaxXyBaHHS HE TUILKH THX BIJHOCHH, IO
BUHUKAIOTH ITiJT Yac MPOCYBaHHS OAaHKIBCHKOI MOCIYTM Ha PUHKY, a ¥ THX, 110 (op-
MYIOTBCS III¢ Ha €Talll MOSBH Y CIIOKUBaYa yCBIIOMJIEHO1 MMOTPeOH y Hii Ta po3poOiri
MeXaHi3My 11 3a10BOJICHHSI; 4) BpaxyBaHHS HE JIMIIIE PSIMOTO BIUIMBY OaHKY Ha IiJIbO-
BUN CETMEHT, a i 3BOPOTHOI peakilii 3 00Ky MOTEHIIHHUX CIIOKUBAYIB Ta KJIIEHTIB Ha
3MIMCHEH1 MApKETHUHTOB1 3aXO0/IH.

VY poborti y3araneHeno Buau MKD 3a pizHuMH KinacH(piKaliiHUIMU O3HAKAMH,
OOTPYHTOBAHO cleUU(IKY 3aCTOCYBaHHS, LIILOBE NMPU3HAYEHHS, MIEpEeBaru Ta HEJo-
niku HalOuwem nomupeHux iHcTpymeHTiB MKbB (pexnamu, PR, nepconanbHux mpo-
NaXiB, 1HCTPYMEHTIB CTUMYJIIOBaHHS 30yTy, MNPSMOrO0 MAapKETHHTY, IHTepHeT-
MapKETUHTY, CIIOHCOPUHTY, OPSHIMHTY TOIIO). JIOCTIDKEHHS TCHICHIIIH PO3BUTKY
CBITOBOT'O Ta BITYM3HSHOIO PUHKIB MAapKETUHTOBHX KOMYHIKallIld J03BOJIE CTBEP-
JDKYBATH, 1110 HaO11b11 nomupeHumu inctpymenTamu MKD € pekiiama ta [aTepuer-
mapkeTuHr. Tak, Hanpukiaa, B Ykpaini 3a 2002—-2012 pp. oOcsar BUTpaT Ha peKiIamy
CYTT€BO 30UIBIIMBCS, 30KpeMa: Ha Telepekiiamy — B 9 pasiB, Ha pajiopekiamy —
y 8 pa3iB, Ha pekiamy B nipeci — y 18 pasiB, Ha [HTepHeT-pexiiamy — B 113 pasis.

VY3aranpHeHHs IPOOJIEM Ta EPCIEKTUB PO3BUTKY PUHKY OaHKIBCHKHUX MOCITYT
VYkpainu 3a 2008—2012 pp. 103BOJAMIO BUSBUTH, 110 HAMOLIBIIT aKTUBHO PO3BUBAIIUCS
CEerMEHTH 3aJIy4€HHsS KOPOTKOCTPOKOBUX JEMO3UTIB (I3MUHHUX OCIO, CIIOKHUBYOTO
KPEAUTYBaHHS Ta KPEIUTYBaHHS IOPUIUYHUX OCIO (3pOCTaHHS CKJIAJIO BIJIOBIIHO
101,2 %, 38,7 % Ta 29,0 %), Toxi sk 0OCSATH JOBrOCTPOKOBUX KPEIUTIB, HATaHUX (i-
3nYyHUM oco0Oam, 3menimiancs Ha 41,0 %.

EdexTune 3acrocyBanns inctpymeHTapiro MKb mosxe OyTu 3a0e3neueHo mpu
YMOB1 BpaxyBaHHS 00’ €KTUBHMX 3aKOHOMIPHOCTEH PO3BUTKY PUHKY OaHKIBCHKHX
MoCIyr Ta 0aHKIBCHKOTrO O13HECY, MPUUMHHO-HACTIAKOBUX 3B’SI3KIB Y B3a€EMOBIJIHO-
cuHax OaHKIB, MMOTEHIIMHUX CIIOKUBAYIB Ta KJIIEHTIB, 1110 BUMarae 3acTOCyBaHHs 0a-
HKaMU KoMIUIeKkcy 3axoAiB mozo ynpasiinag MKbB. Ynpasninas MKbB 3anponosno-
BaHO PO3YMITH SIK CKOOPAMHOBAHMN KOMIUIEKC 3aXO0/I1B 3 aHali3y, IUIaHyBaHHs, Opra-
Hi3aIlii, MOTHBAIlli Ta KOHTPOJIO, CIPSIMOBAHUN HAa CTBOPEHHS Ta MIATPUMKY CTaOi-
JILHOI, JIOSJTBHOI KJIIEHTChKOI 0a3u OaHKy Ta CTUMYJIIOBAHHS 30YTY, 110 pealli3yeThCs



B Me&XaxX C(HOPMOBAHOTO ONTHUMAJILHOTO OIOJDKETY 4Yepe3 KOMYHIKaIliiHI KaHaJIHA 3a
JIOTIOMOT010 B3a€EMOY3I0JIXKeHO1 cucteMu 1HCTpyMeHTiB MKB.

Croroani B O11b1I0CTI OaHKIB YKpaiHU yHpaBIiHHS MapKETUHTOBUMHU KOMYHI-
KaIlisIMH peani3yeTbes y GopMi KOPOTKOCTPOKOBUX TaKTUUHUX IPOTpaM, IO 3iHc-
HIO€ HETaTUBHUM BIUIMB HAa iX pE3yJlbTaTUBHICTh, HE 103BOJIsIE BUOYOBYBAaTH CTpaTe-
I yNpaBiIiHHA X €()EeKTUBHICTIO Ta BUTPATaMH 3aJI€KHO BiJl MPOTHO30BAHUX TCH-
JEHITIH 3MIHU KUJTBKICHUX Ta SKICHUX XapaKTEPUCTUK KITIEHTCHhKOI 0a3u. Tomy OuThI
JOLUTEHUM CIIiJT BBaXKaTH Mepexi A0 AoBroctpokosoro ynpasiinHs MKb na 3acamax
CHUCTEMHOTO MIAXOAY, SIKUM aBTOP MPOIMOHYE peani3yBaTH IUISIXOM MOEAHAHHS CTPY-
KTYPHO-KOMIIOHEHTHOT'O Ta CTPYKTYPHO-TIPOLIECHOTO MiIX0iB (puc. 1).

Sx BugHO 3 puc. 1, HA BIAMIHY BiJl ICHYIOUHMX M1JXO/IB, aBTOP CTBEPIXKYE, IO
BCl 3aXO/JM YHPABITIHCHKOTO BIUIUBY HE MOXXYTh OYTH OJHAaKOBHUMH JIJII MacCOBHX
(cipsAMOBaH1 Ha MIMPOKUM 3araj KOpUCTYyBayiB) Ta IHAUBIAYaIbHUX (I[LIIBOBOIO Ay IH-
Topi€ro € KoHKpeTHUM KkiieHT) MKDB, OCKUTbKH 3a CYTHICTIO, IPU3HAYEHHSIM, 1HCTPY-
MEHTaMU Ta 00’€KTaMHu IIJILOBOTO BIUIMBY BOHU MPHUHIIUIIOBO BIIPI3HSIOTHCS MIXK
coboro. Ile BpaxoBaHO HUISIXOM OOIPYHTYBaHHS CIIJIBHUX Ta BIAMIHHUX IOJIOKEHb
nux nBox TumniB MKDb mpu 3actocyBaHHi SIK CTPYKTYPHO-KOMIIOHEHTHOTO MiAXOIY
(CYKymHICTh MIJCUCTEM (PYHKIIOHAIBHO-LIJIBOBOTO, OPraHi3aiiiiHOro, HOpMaTUBHO-
IPaBOBOTO Ta METOAUYHO-1H(PoOpMaliiiHoro 3abe3neuenHs ynpasiinaa MKBD), Tak i
CTPYKTYPHO-TIPOIIECHOTO MiAX0AYy (MOCHIAOBHICTh YHPaBIIHCBKUX i Ha eTamax
aHai3y, ranyBanHsa, MoTuBallii Ta koutposto MKB). [1s norika moksiageHa aBTopoM
TaKOX 1 B OCHOBY PO3pOOKHM MPOMO3ULiN 1moa0 audepeHuianii miaxoaiB 10 yrnpas-
JiHHS e(DEKTUBHICTIO Ta BUTpaTaMu Ha peanmizaiito 3axoqaiB MKb.

VY npyromy po3aiii “Po3BUTOK METOAUYHMX 3acajl YNIPABJIiHHS e()eKTUBHI-
CTI0 MAPKETHHTOBUX KOMYHiKaliil 0aHKY” y3aralbHEHO iICHYIOUY METOIUYHY 0a3zy
ynpasiiHHs epekTuBHIcTIO MKB, 3anpornoHoBaHo miaxij A0 OL[iHIOBaHHS €(eKTy Bij
3actocyBaHHs iHcTpyMeHTa MKDB, po3po6iieHo nmpono3utlii moa0 miaBUIIeHHsS edek-
TUBHOCTI IEPCOHAIBHUX MPOAAXIB y OaHKY.

VYpaBiiHHS €EeKTUBHICTIO, HA AYMKY aBTOpa, BIAITPA€E MPOBIIHY POJIb y CUC-
teMi ynpasiaiHHsI MKDB, ockiIbku 1ae MOXKIIMBICT 31CTaBUTH (PIHAHCOBI PE3YJIBTATH
3aCTOCYBAaHHSI KOMITJIEKCY KOMYHIKAIIMHUX 3aX0/IiB 3 BUTpAaTaMH HAa HUX Ta 3 Pe3yb-
TaTaMU TOTEPETHIX MAPKETHHTOBUX KaMTaH1i, CKOPUTYBAaTH MOTOYHHM Ta CTpaTeri-
yHuil Oroketn BuTpat Ha MKD, cknanae miarpyHTs 10 KOPEKTHOTO 3aCTOCYBAHHS
IHCTPYMEHTIB MOTHUBaIlii Ta KOHTpoio. KpiMm TpaauiiitHux BuIiB €(EKTHBHOCTI
(EKOHOMIYHOI Ta COLIaIbHOT) Y JAHOMY BUMAJKY CJIiJl OLIHIOBATH TaKOX 1 KOMyHIKa-
1iiHy epeKTUBHICTH: nepeaaydl iHopmMmarllii (TpaHCakIiiHY), 11 COPUHHATTS (TIepIier-
THUBHY), B3a€MOJIIi 3 IJILOBOIO ayAUTOPI€l0 (IHTEPAKTUBHY). ABTOPOM CHUCTEMaTU30-
BaHO KpHUTEPil Ta METOJMYHI IMAXOAU JO SKICHOTO Ta KiIBKICHOTO OIIIHIOBAaHHS BCIX
BUJIIB €PEKTUBHOCTI BIAMOBIHO 0 KOkHOTO 1HCTpyMeHTa MKDB, Bu3HaueHo nepena-
TY Ta HEJOJIKA HaMOUIBII IMTOMTUPEHUX MOJICIICH.
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VYnpasninag epextuBHicTio MKbB Mae Oyt cripsMoBaHO Ha 3MEHIIICHHS BUIIA/I-
KOBHUX, HEIIPOTHO30BAHUX MEHEIKMEHTOM OaHKy, CIIOHTAaHHUX PEakIiiii pUuHKY Ha 3a-
CTOCYBAaHHS KOMYHIKAIIIMHUX J1id, TOMY OCOOJIMBOI aKTyaJIbHOCTI Ha0yBa€e KOMILJICKC-
HE BpaxyBaHHS (haKTopa yacy Ta CE30HHOCTI, a TAKOX CUHEPTreTUYHOTO BIUIMBY 1HIIIUX
dbakTopiB TpH OIlIHIOBaHHI e(deKTy BiJ 3acrtocyBaHHs iHcTpyMeHTa MKDB (puc. 2).
Ha BiaMiHy BiJ iICHYIOUHX MIAXO/IIB, aBTOP MPOIMOHYE BUMIPIOBATH 1€l eeKT He 00cs-
TOM 3pPOCTaHHS aKTUBIB OAHKY a00 KITIEHTCHKOI 0a3u, a 00CSIToM 3pOCTaHHS KUTBKOCTI
HaJaHUX TIOCIYT, KWW CNIJ BU3HAYAaTU 3aJIe)KHO BiJ alpeCHOCTI 3aCTOCYBaHHS 1H-
ctpymenta MKB Ta iforo cnpsimoBanocTi. Lle 103Bossie BpaxyBaTH peakiiito Ha 3aCTO-
coBaauii iHCTpyMeHT MKD He TiTbKY MOTEHITIHUX CIIOKUBAYIB, SIK1 BIIEPIIIEC BUSBUIIH
Oa)kaHHSI CKOPUCTATUCH MTOCTYTraMH JIaHOTO OaHKy, a i peakilito THX KIIEHTIB, sIK1 MO-
BTOPHO 3BEPHYJHCS 10 OAHKY 3a OTPUMaHHIM HOBO1 00 aHAJIOTIYHOI MTOCITYTH.

Po3pobnennii aBTOpOM iJIX11 103BOJIsIE KOMIIJIEKCHO BpaxyBaTu, 110"

1) edext Bixg 3actocyBanHs iHcTpyMeHTa MKDB mo4nHae mposBIsATHCS HE Bimpasy,
a 3 IEBHUM YaCOBUM JIaroM, TOOTO MO 3aKIHUEHHI MEPi10ly O3HAHOMIIEHHS CTIOXKH-
BayiB 3 MPOIMOHOBAHOIO MOCIYrOl0 Ta MPUUHATTA PIMICHHS Mpo ii KymiBiIo (Ha-
npukiaa, ais ¢urii — Cymcekoro obsacHoro ympaniiHHs AT “Omaabank™ npu
o0cnyroByBaHH1 (i3UYHHUX OCI0 1€ gar ckiaB 1 micsip). Dopmanizallis TEpMiHY
3aTPUMKH PEAKIlIi pUHKY 3/11ICHEHA Ha OCHOBI METO/Y JOCIIKEHHS BHYTPIITHHOT
oprasizaiii JUHaMIYHUX PsIiB (30KpeMa — HUITXOM PO3PaXyHKY KOE(ILIEHTIB aB-
TOKOPEJIALIT);

2) OaHk 3acTocoBye He oauH iHcTpyMeHT MKB, a nekinbka, mpuyoMy B pi3Hi mepio-
1M 9acy, TOMy e€(eKTH BiJl HUX MOXYTh HaKJIaAaTHCS OJUH Ha OJHOTO, CTBOPIOIO-
YU MpPU UbOMY MO3UTUBHHMM a00 HETaTUBHHUUA CUHEPreTHYHUil e(ekT. 3 MEeToro
“ounIeHHss” PO3paxoBaHOTO €(PEeKTy BiJ BIUIMBY 1HIIMX, PAHIIIE 3aITPOBAKEHUX
6ankom 1HcTpyMeHTiB MKDB, aBTOp nporoHye 3MeHIITyBaT HOro Ha BETUYMHY TaK
3BAHOTO “TiepexigHoro edexTy” 3 ypaxyBaHHSIM TPUBAJIOCTI (a3 HOro KOHTPO-
JLOBAHOTO BIUIUBY;

3) momuT Ha Pi3Hi OAHKIBCHKI MOCIYTM HE € PIBHOMIPHHUM IMPOTATOM POKY, TOOTO
MarOTh MICII€ CE30HHI KOJUBAHHS MOT0 BEMUYMHH. ToMy 1Isl 00’ €KTUBHOI OITIHKH
“gquctoro” edekrty Bia 3actocyBaHHs iHcTpymMeHTa MKDB po3paxyHkoBi gaHi Ma-
I0Th OYTH CKOPUTOBAHI 3aJIe’KHO BiJl BUSBJIICHUX CE30HHMX TeHACHINH. [IpakTnyHa
nepeBipKa MPOMo3ulIii 11010 BpaxyBaHHS (paKTopa CE30HHOCTI Ha JaHuX (i —
Cymcekoro ob6macHoro ympaniiHH AT “Omandank” mokaszana, mo 3a 2008—
2012 pp. y nepiioMy miBpid4i KOKHOT'O POKY MOMUT (i3UYHUX OCI0 Ha JACMO3UTHI
nocyiyru OyB OUIBIIMM, HIXK Y APYroMy MiBpiuYi, IPUUOMY HAOUIbIII BIAXUICHHS
CIOCTEpIrajncs B OCIHHBO-3UMOBUH Mepiof (JUCTOMA Ta IPyJI€Hb — 3MEHILIEHHS
BiamoBigHo Ha 6 % Ta 7 %, clueHb Ta JIOTHI — 301IbIIEeHHS BiAmoBigHo Ha 9 % Ta
6 %).

OOTpyHTOBYIOYH HAIPSIMKH MIIBUIIECHHS ¢()EeKTHBHOCTI yIPABIIIHHS 1HIUBITY-
anmpaME MKDB, aBTOp CTBEp KY€, 1110 BOHA 3aJIEKUTH B MEPITy 4Yepry BiJ chopmo-
BaHOI CHCTEMU MOTHBAIlll ()POHT-MEHEIKEPIB OAHKY, SK1 3A1MCHIOIOTH NMEPCOHANIbHI
IPOJIAXKI.



10

BusHayeHHs edpekTy Bif 3actocyBaHHs iHCTpymeHTa MKB 3 ypaxyBaHHAM hakTopa yacy, Ce30HHUX KOMBaHb
KnieHTCbKOi 6a3u 6aHky, BiaknageHoro NoNuTY, BRAMBY eeKTiB Bif paHille 3acTocoBaHNX iHCTpyMeHTiB MKB

Mema [

Ha BigMmiHy Big iCHYt04MX NigX0AIB, aBTOP NPOMOHYE
BUMiptoBaTK echekT Bif 3acTocyBaHHs MKE obcsirom

TpaguuinHo edhekT Big 3aCTOCYBaHHS
IHcTpymeHTa MKB BUMIpHOETLCS:

nigTpumky OpeHay Towo) abo y BiaNOBIAHOMY CErMEHTI
(SIKLLO IHCTPYMEHT 3aCTOCOBYBAaBCS aApecHo No BigHO-
LUEHHIO 1O MEBHOTO CETMEHTA PUHKY UM KMIEHTCBKOI 6a3n)

KA KinbKiCTb KIiEHTIB MnosiBY HOBWX KIiEHTIB, TOAI AIK
npopearyBarna Ha 3acTocy- || M03a yBarot 3anmiLaeTbecs
BaHHs iHCTpyMeHTa MKB  ||peakuisi Bxe iCHYI0UMX KNieHTIB

>

gr

S g - 3pOCTaHHS KINbKOCTi HaaHUX NOCnyr:

S 8 | |1) yepes 3pocTaHHs akTUBIB|[ 2) Yepes 3pocTaHHs obesry

x O ’ . o - — -

S / 30608'A3aHb 6;""(3’ . KnieHTCHKOT 6asu 6aHKOM B LinoMy (SKLLO MapKETUHrOBMIA 3aXif, MaB Ha
[ . . ™ e

o I (rpouoswit Buwip). Heponik: (HaTypaanmm BAMID). MeTi HaragyBaHHsl Npo 6aHK, MOKpaLLEHHS Moro iMiaxy,
£8 He [03BOMNSE BU3HAYNTH, Heponik: BpaxoBye nuie
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55
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lnotesa 1: lnotesa 2: Mae MicLie YaCcoBMI Nar MiX 3aCTOCYBaHHSAM IHCTPYMEHTa
eheKT NposBNAETLCS Bigpasy nicns MKB Ta nouyatkom nposiBy epekTy Bif HbOro, TOBTO Cnif A0AATKOBO
3acTocyBaHHs iHcTpymeHTa MKB BpaxoByBaTH Lue i ecpekT BigknageHoro nomuty ()

)

1) BoCTimKeHHs peakuii puHKy, TO6TO po3paxyHoK KOeiLieHTIB KopensLji Mix 3MiHamu

Cnoci6 nepesip- . : R
pesp ButpaT HaHky Ha MKbB ta 3miHamu npupocTy obcsriB HagaHux NOCNYr 3a aHanorivHUA Nepiog

A\ 4

kv cnpaBeanu-
BOCTi rinotes | 2) po3paxyHok KoediLlieHTiB aBTokopenaLji (MocTynose 3uilleHHs obesry HaaaHux bakom
»|nocnyr Ha 1 po3paxyHKOBWI iHTEPBAN MO BiAHOLLEHH A0 obcsrie BuTpaT 6aHky Ha MKB)
OparmeHT JoCnimKeHHs Ha npuknagi 06cnyroByBaHHs isnyHNUX 0Cih — KrieHTiB
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’ BuTpatamu Ha MKB Ta
¢ 1 2 3 4 5 6 7 8 9 10 1 12 npupocTom oBcary nocyr
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Il eTan — noyaTok ha3u KOHTPONLOBAHOrO BNUBY (akTWBHA Ais iHCTpymMeHTa MKB);

[l eTan — 3racaHHsl ABHWUX NPOABIB €(HEKTY Bif 3aCTOCYBAHHS MAPKETUHIOBOrO 3axofy

PospaxyHok echekmy eidknadeHoz20 NonuTy (
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BIANOBIOHWX MiCALIB 3a BCi POKM (Hanpuknag, 3a Ci4eHb KOXHOTO POKY); 3) po3paxyHoK koedillieHTa Ce30HHOCTI S ans
BiANOBIAHWX MICALB LLMSXOM KyMYNSTUBHOTO MHOXEHHS 10r0 3HaYeHHs Ans NonepeaHboro MicALs Ha cepeaHe reomeT-
pUYHe 3HayeHHs T B MOTOYHOMY MicsILi (ANs nepioro Micaus S=1); 4) pospaxyHok (3a JOpMyrow CKNagHWX BiLCOTKIB)
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MOCNYr Ha PUHKY; 5) kopuryeaHHs S BignoBigHMX MicALiB Ha koediLlieHT K
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Pucynok 2 — JloriuHa cxeMa BU3HA4YeHHs1 e(peKTy Bijl 3acTocyBanHs inctpymenra MKb
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AHai3 gilounx B OKpeMHx OaHKax YKpaiHH CHCTEM MPEMiIOBaHHS IEPCOHAIY,
3a/IISTHOTO B MPOIEC] IEPCOHAIBHUX MPOIAXKIB, JIOBIB HAsIBHICTh CYTTEBUX HEIOJIKIB,
30KpeMa OpIEHTAIIII0 IMEPEeBAXKHO Ha 3arajibHy pe3yJIbTaTUBHICTh pOOOTH BChOTO OaH-
Ky, HeyH1(DIKOBaHICTh, HAIMIPHY CKJIAJIHICTh, 3aJICKHICTh BiJl HEKEPOBAaHUX 3 OOKY
NIepCOHATY YHHHUKIB, HEBU3HAYCHICTH MPAaBUJI HApaxXyBaHHS BUHATOPOAM Ta TEpMiHA
ii mii Tomo. B po0oTi 3anmpomnoHoBaHO po3paxoByBaTH PO3MIp 1HIAUBIAYaTbHOI BUHA-
ropoau 1ux npaiiBaukiB (IER) 3anexHO Bif KiTBKOCTI 3ay4eHUX MEPCOHATBHO HU-
MU KJIE€HTIB 10 0aHKY, CyMH 3aIy4CHHX BiJl KJIIEHTIB Ta/ab0 PO3MIIICHUX HUMH pe-
cypciB y 0aHKy, a TAKOXK CTYIICHS TOTPUMaHHS IIMMHA MEHEKepaMy BCTAHOBIICHUX Y
0aHKy CTaHAapTIB SKOCTI 0OCITyrOBYBaHHS KJTI€HTIB:

1)

ne Byr—0a3oBa 3apobiTHa 1uiata ¢GpoHT-MeHeKepa (Oye BUIIaueHa rapaHTOBaHoO,
HE3aJIEKHO BiJl PE3yJbTaTUBHOCTI pOOOTH MpalliBHUKA; BCTAHOBIIIOETHCS B1AIOBIIHO
710 3aKOHOJIaBuOi 0a3y Ta BHYTpIIIHIX HOPMATHUBIB 0aHKYy); Qp, fy — BIANOBIIHO KOe-
¢bilieHTH BUKOHAHHS (DPOHT-MEHEIKEPOM IIJIaHy 3a 00csraMu 3allydeHHUX BiJ] KJII€H-
TIB Ta/ab0 PO3MIIIEHUX HUMH PECYpCiB y OaHKY, a TaKOX IUJIaHY MO KUIBKOCTI 3aIy-
YEeHUX HOBUX KIIIEHTIB 710 OaHKY (111 KOe(IilIEHTH BU3HAYAIOTHCS SIK BEJIMYMUHU 3 Jia-
na3ony [0;1] 3a1eHO BiJ 4YaCTKM BUKOHAHHS IJIaHY; IPH TIOBHOMY HOTO BUKOHAHHI
abo nepesukoHaHHi Qp=1, f;=1); ai— Barosi koedirieHTH ( [0;1); B poboTi
BU3HAYECHO PO3MIP KOE(DIIIEHTIB 0 3aJIEKHO B1J] 00paHOT OAHKOM CTpaTerii JisIbHOC-
T1 Ha PUHKY OaHKIBChKHX mochyr); IS — koedimieHT, 110 BU3HAYAE CTYIIHb JOTPH-
MaHHS (DpOHT-MEHEIKEPOM BCTAHOBJIICHHX y OaHKYy CTaHIApTIB SKOCTI 0OCIyroBYy-
BanHs kiiedTiB (IS [0;1]).

VY po6oTi 3anpONOHOBAHO OIIHIOBATH SIKICTh OOCITYTOBYBaHHS (DPOHT-MEHEKE-
POM KITIEHTIB OaHKY 3a HACTYIMHUMHU KpuTepissMu: 1) npodecioHanisM (3HaHHS 3aKOHO-
JTABCTBA Ta BHYTPINIHHOI HOPMATUBHOI 0a3u OaHKy, 00’ €KTHBHICTb, ONEPATUBHICTH 00-
CITyTOBYBaHHsI, OOIPYHTOBAHICTh PillicHb, CTAPAHHICTB); 2) 000B’A3KU TIepe] KITiEHTaMU
(JIOSTBHICTB, PO3CYAJIMBICTh, HAJICKHA yBara, BEJACHHS JTOKYMEHTallli, YeCHICTb, J10-
TpUMaHHSI KOH(PIAEHIIHHOCTI JaHUX NPO KIIEHTA, YHUKHEHHS HABMHUCHOTO CIIOTBO-
peHHs1 (GaKTiB, KOH(IKTIB 3 KJIIEHTAMU Ta HEMPABOMIPHOI MOBEIIHKH, ONEPATHUBHE
HaJIaHHs 1HPOpMAIIii PO MOTOYHI Ta MPOTHO30BaHi 3MiHU); 3) 000B’s3KHU Tiepe OaH-
KoM (HoTprMaHHS KOH(IACHIIIMHOCTI JaHUX Mpo OaHK Ta 0aHKIBCHKOT TAEMHHMIII, KO-
pPIIOPATUBHOI €TUKU OAHKY Ta CTAHAAPTIB KOPHOPATUBHOI KYJIbTYPH, MPIOPUTETHOCTI
y 3IiificHeHHI OaHKIBCHKUX ormepailiii); 4) yHUKHEHHsT KOHQUIIKTY iHTepeciB (3a0e3re-
YCHHS TPIOPUTETHOCTI 1HTEpeciB OaHKy TMOPIBHSHO 3 OCOOMCTUMH, HE3AJICKHICTD,
00O0B’S3KOBICTh TMOBIJIOMJICHHSI TIPO KOHQIIKTH, 000B’SI3KOBICTh Y3TO/DKCHHS HaMIpiB
I10/10 MTPALIEBIAIITYBAHHS 32 CYMICHHULITBOM).

ABTOpOM p03p0o0IieHO OabHY IIKATy OLIHIOBAaHHS CTYNEHs JOTPUMAaHHS CTaH-
JIapTIB SIKOCTI 0OCITYyrOBYyBaHHS (PPOHT-MEHEKEPOM KIIIEHTIB OAHKY 32 KOKHUM KpH-
TEpieEM Ta aJifOPUTM po3paxyHKy koedimienta 1S. Tak, 30kpema, po3paxyHku Ha 0asi
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cekTopa po3apioHoro 613Hecy ¢uiii — Cymcpkoro obmacHoro ynpasiiHas AT “Oma-
n6ank” 3a 2012 p. mokazanu, mo s GPoHT-MEHEKEPIB BB KPEIUTHUX Ta JIe-
MO3UTHHX Ollepalliil 3HaueHHs koedirienta IS cknanu BianosiaHo 0,79 ta 0,69.

Y TpeTtboMy po3aiT “YA0CKOHAJEHHS HAYKOBO-METOAUYHMX MiIXOdiB Ta
NMPAKTUYHOI0 iHCTPYMEHTAPil0 YNPABJIHHS BHTPATAMHM HA MAPKETHHIOBI KO-
MYHikamii 0aHKYy” CHCTEMaTH30BaHO METOAWYHY 0a3zy yIpaBiIiHHS BHTpaTaMU Ha
MKBb; ynockoHaI€HO MOJEN ONTUMAIBHOTO PO3MOIITY BUTPAT OAHKY: MK TPyIIaMH
1HCTpYMEHTIB MacoBux Ta iHauBiAyansHuX MKB; a Takox y mexax macosux MKB.

Heo0xiaHOI0 TIepeyMOBOIO 3aCTOCYBaHHS CUCTEMHOTO MiAXOAY 10 YIpaBIiH-
Hg MKb Ta Bu3HadeHHs iX €()EeKTUBHOCTI € HASBHICTh YiTKOTO YSBJIEHHS PO 00CST
BHUTpAT, TOHECEHNX OAHKOM Ha PO3POOKY Ta 3aCTOCYBAaHHS BCHOTO CIIEKTpa MapKETH-
HTOBHX KOMYHIKaIlIMHUX 3aXO0/lIB, @ TAKOXK OKpeMO 1o KoxkHoMmy iHCTpyMeHTy MKBD.
3niiicHeHa y po0OTi cucTeMaTh3allisl ICHYIOUMX METOAIB Ta MOJIeJiel YIIpaBJIiHHS BU-
tpatamu Ha MKb noka3zana, 1o HailbUIBIIOTO MOMUPEHHST Ha0ylla METOoAMYHa 0a3a
dbopMyBaHHs Ta oNTUMI3aIlli OIO/PKETY BUTPAT Ha peKiIamy, TOA1 K M03a yBarow Jo-
CJIIIHUKIB 3aJIMIIAETHCA MUTAHHS TOIIYKY ONTHUMAJIbHHUX IMPOIMOPIIN 3aCTOCYBaHHS
IHCTPYMEHTIB MacoBuX Ta 1HauBINyanbHUX MKDB y KOHTEKCTI €eKOHOMIT Ha BUTpaTax.

Y poboTi po3pobIICHO MOACHb, KA JO3BOJISE BU3HAYUTH ONTHMAaJIbHE CIIIB-
BIIHOIIIEHHS 0OCATIB BUTpAT OaHKYy Ha peaji3allil0o MapKETUHIOBUX KOMYHIKAIIITHUX
3aXO0/iB, CIPSIMOBAaHUX HA IMUPOKUI 3araj KOPHCTYBadiB Ta MEPCOHATHLHO HA KOHKpE-
THUX KII€HTIB. L{IbOBOIO (PYHKIII€O TaHOT MOZIEN 3aIIPOIIOHOBAHO O0paTH MakCUMi3a-
L[I}0 YKCTOro 1HTErpayibHOro eekry Bia 3acrocyBaHHs Bcix BUAiB MKD, a oOmexeH-
HSIM — pO3MIp 3aIJJAHOBAHOTO OFO/IKETY BUTPAT HA 3aCTOCYBAHHS IIUX IHCTPYMEHTIB!

(2)

ne NPV — uuctuii interpansauii edekt Big 3actocyBanuss MKb; T — tpuBamnicth 3a-
TJIAHOBAHOT MApKETUHTOBOT KOMYHIKAI[IHHOT KaMIlaHii; I — CTaBKa JUCKOHTYBaHHS,
] — TOpSIKOBHUI HOMEp CETMEHTa PUHKY OaHKIBCHKHX IMOCIYT, Ha SIKOMY TUIAHYEThCS
3actocoByBaTu iHCTpyMeHTH MKBD (j =1, 2, ... J); Nj— KUIbKICTb KITI€HTIB y CETMEHTI |
PHMHKY OaHKIBCBKMX MOCHyT; Dj — cepenniii piBeHb J0OXOMY, OTPUMAHOTO OaHKOM Bl
OZIHOT'O KJIiEHTA B CETMEHTI | PUHKY OaHKiBCBKMX HOCHYT; Sjt— YacTka OaHKy B CerMeH-
Ti ] puHKY OaHKIBCHKHMX MOCIYT B Tepion yacy t; Cm;— BuTpatu GaHKY Ha 3aCTOCYBaH-
Hs iHcTpyMeHTiB MacoBux MKB y niepion vacy t, rpH.; Ciy — BuTpaT 0aHKy Ha 3acToO-
CyBaHHS iIHCTpyMeHTiB iHauBinyabHux MKDB y cermenti j B mepion 4acy t, mo mpura-
Jal0Th B CEPEIHbOMY Ha OJHOrO Kii€HTa; Ce — BUTpaTH OAHKY Ha 3aCTOCYBaHHS 1H-
CTpYMEHTIB [HTEpHET-MapKETHHTY Ta MPSMHX MPOJAXKIB y CETMEHTI | pUHKY OaHKIBCh-
KUX Tociyr; B; — 3aranbHMil TUIaHOBHM 00cAT BUTpar OaHKY Ha 3aCTOCYBaHHS
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iHcTpymeHTiB MKbB B niepion uacy t; Zg — nmepexigHa yacTka e(eKTy Bij 3aCTOCyBaHHS
HIIMX, paHille 3alpoBaKEHUX JaHUM OankoM 1HCTpyMeHTIB MKDB; Kj — innexc koH-
KypeHIlii Mi>k OaHKaMH 3a KOMYHIKALIHHUI BIUIMB Y CEIMEHTI | pUHKY OaHKIBCHKUX
nocyT (3amporIOHOBAHO PO3pPaxoBYBATH SK 4acTKy BuTpar Ha MKbB mocmimxyBaHoro
0aHKy (B CEpeIHbOMY 3a MHHYJI1 TIepio/n) B 3arayibHii cymi Butpat Ha MKb Bcix 6an-
KiB, SIK1 3/IIHCHIOIOTh MAPKETUHTOBY KaMIIaHIIO B JAHOMY CETMEHTI pUHKY); Fi— dacTka
BUTpaT 0aHKy Ha 3acTtocyBaHHs Bcix iHcTpyMmeHTiB MKbB B mepioa vacy t, mo npurna-
Jla€ Ha OJTHOTO KJIIEHTA; 01, O, 03— TApaMEeTPU PErpeciifHOTO PIBHSIHHS, IO PO3paxo-
BYIOTbCS METOJIOM HAMEHIINX KBaJpaTiB, K1 BiAOOpaxaroTh €(PEeKT BiJ BIUIMBY iH-
CTpyMeHTIB MacoBuXx Ta iHauBigyansHux MKB, a Takox edekr ix B3aemoii.

HasiHicTh y moOya0BaHii Mojeni TpboxX HeBigomux mapametpiB (Cmg Ciy Ta
Ce;) CyTTEBO YCKIIQJIHIOE TI MPaKTHYHY peaiizaiito. ToMmy BHHUKAE MOTpeda y KOpeK-
THOMY DPO3MOJUIl BUTPAT HA 3aCTOCYBAaHHsS 1HCTPYMEHTIB [HTepHET-MapKEeTUHTY Ta
OpSIMUX MPOJIAaXKIiB, SIKI 32 CBOEIO IMPUPOJIOI0 € 3MIIIaHUMHU, A0 CKJIaJTy BUTpaT Ha 3a-
CTOCYBaHHS IHCTPYMEHTIB MacoBux Ta iHAuBIAyansHux MKB. V po6oTi 11e 3anporio-
HOBAHO 3/1MCHIOBATH METOJJOM HaiMEHIIINX KBApaTiB.

3amporoHoBaHa aBTOPOM MOJIEIIb BIIPI3HAETHCS BiJ IHIIMX MiIXO/IB O ONTH-
Mi3alii OropkeTy BUTpaT OaHKy Ha 3actocyBaHHsA 1HCTpyMeHTIB MKDB HacTynHuM:
1) po3risimom BuTpaT OaHKY Ha 3actocyBaHHs iHCTpyMeHTIiB MKD sik iHBecTUITIITHUX
BKJIAJICHb Y 3pOCTaHHs OOCSATIB HaJaHUX OAHKOM IOCIYT Ha PUHKY, 110, BIJMOBIIHO,
00yMOBHJIO MOXJIMBICTb 3acToCyBaHHS nmokazHuka NPV sk 1inpoBoi QyHKIT Ta He-
0OX1HICTh BpaxyBaHHs (pakTopa yacy MpH CHIBCTaBJIEHHI PI3HOYACOBHUX JOXOJIIB Ta
BUTpaT OaHKY (IMCKOHTYBaHHs); 2) BpaxyBaHHsIM Bcix 1HcTpyMmeHTiB MKDB, a He nu-
1€ PeKJIaMHu, SIK Iie repeadaueHo OUTBIINICTIO ICHYIOUNX MOJEINeH; 3) po3IJIsiioM BCiX
iHcTpymenTiB MKB y Mexax nBOX 3araidbHUX TPYyMN: MAacOBUX Ta I1HIWBIAyaTbHUX
MKbB (BuTpaTu Ha 3aCTOCYBaHHS IHCTPYMEHTIB [HTEpHET-MapKETUHTY Ta MPSMHUX
MPOJIAXIB, SKI HE MOKHA OJIHO3HAYHO BITHECTH JIO YKOIHOI 3 MUX TPYI, PO3MOMLNIs-
IOThCSl MK HIMHM 32 METOJIOM HaWMEHIIMX KBaJpaTiB); 4) OIIHIOBAHHSIM 4YaCcTKU OaH-
Ky B TIEBHOMY CETMEHTI pUHKY OaHKIBCHKUX IMOCIYT HE 3a aKTUBaMH, KamiTajioM, 00-
CSITOM HAJIaHUX TIOCIIYT TOIIIO, a 32 YACTKOI0 1H(GOPMAIIIHOTO BIUIMBY Ha KIIIEHTA, IO
BUMIPIOETHCS 00CSATOM BUTpaT Ha 3actocyBaHHs iHcTpyMeHTiB MKDB; 5) Bpaxysan-
HSIM MepexigHOl YacTKU e(eKTy BiJ] 3aCTOCYBaHHS 1HILMX, paHIIIe 3apoBaIKEHUX Ja-
HUM OaHkoM iHcTpyMeHTiB MKB.

Okpemy HayKOBO-TIPUKIQJAHY 3aJady CTAaHOBUTH (DOPMYBAHHS Ta OMTHUMI3ALIS
OrO/IKeTy BUTpPAT Ha 3aCTOCYBaHHA 1HCTpyMeHTIB MacoBux MKD, ockinbku came Bo-
HU: TIO-TIEpIIe, II0Th Ha BECh 3arall CIIOKMBAUiB; MO-JAPYTe, OXOIUIIOITh 3HAYHO Oi-
JBIINM, HDK 1HAUBIAYaIbHI, ciekTp iHCTpyMeHTiB MKD. [t BupimeHHs 1€l 3aa4i
aBTOPOM PO3pPOOJICHO EKOHOMETPUYHY MOJIENb, KA JO3BOJISIE BUSHAUYNTH YACTKU BH-
TpaT Ha 3aCTOCYBaHHA KOXHOTo 1HCTpyMeHTa MacoBux MKBD B ix 3aransHomy 00cs3i,
IPUYOMY 3aBJaHHSAM OMNTHUMI3allii 3aIPONOHOBAHO BBAXKATH MOIIYK ONTUMYMY B CHC-
TeMi KOOpAUHAT “TOXO0JIHICTh (ABTOPOM IMPOTIOHYETHCSI BUMIPIOBATH SIK €J1aCTUYHICTh
3MIHM OOCSTIB HaJaHHS OaHKIBCHKHX IMOCIYT MO BIJHOLIECHHIO JO 3MIHM BUTpAT
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Ha 3aCTOCyBaHHs 1HCTpyMeHTIB MacoBuX MKDB) — pu3uk (K BOJATUIIBHICTH II€T eJla-
CTHYHOCTI)”:

)

1e x;— yacTka 01o/pkety BuTpar Ha macoBi MKD, 1o cipsMoByeTbcsl Ha 3aCTOCYBaH-
HS i-TO iX 1HCTpyMeHTa; Rj— MaTeMaTW4YHEe OYiKyBaHHS €JIACTUYHOCTI 3MIHHA OOCSITIB
Ha/JaHHA OAHKIBCBKHMX IOCIYT IO BIAHOLIEHHIO O 3MIHM BUTpaT Ha 3aCTOCYBaHHS
i-ro iHcTpyMeHTa MmacoBux MKDB;  — cepeaHbOKBagpaTHUHE BIAXUIIEHHS €IaCTHY-
HOCTI 3MIHU OOCATIB HaJaHHS OAHKIBCHKUX TOCIYT IO BIJIHOIIECHHIO JI0 3MiHU BUTpaT
Ha 3acToCcyBaHHA i-ro 1HCTpyMeHTa MacoBuX MKDB; ¢ — ouikyBaHuii 0aHKOM pIBEHb
3MIHM OOCSTIB HAJaHHUX MOCIAYT Yy pe3yJbTaTl 3aCTOCYBaHHS BCI€I CYKYIHOCTI 1H-
ctpyMeHnTiB macoBux MKBD.

3anponoHoBaHa MOJENb BIAPIZHAETHCS BiJl ICHYIOUMX HACTyNMHHMM: 1) Bpaxy-
BaHHSM BOJIATHJIBHOCTI PEakKIlii CIO>KMBAviB HAa 3aCTOCYBaHHS PI3HUX 1HCTPYMEHTIB
MKB (nuisixoM BKJIIOYEHHSI B MOJIENb TTOKa3HUKA ; 2) BpaxyBaHHsIM c(opMoOBa-
HUX Ha PUHKY TEHJEHUIA MO0 CHPUNHATTSA CIHOKMBA4YaMH DPI3HUX IHCTPYMEHTIB
MKB (uuisixoM BKJIIOYEHHS B MOJIENIb MOKa3HUKA R; ; 3) BpaXyBaHHSIM PHU3UKY He-
OTpUMaHHs 0aHKOM O4iKyBaHOTO e(eKTy BiJ 3acTocyBaHHs 1HCTpyMeHTIB MKD.

AHaNOTIYHUN TPUHIMI TOKJIAJEHO aBTOPOM 1 B OCHOBY PO3IMOJiTY BUTpaT
B MeXxax Takoro iHctpymeHTta macoBux MKBD, sk peknama. [IpakTuuHi po3paxyHKH,
3niiicHeH] Ha 0a3i @imi — Cymcbkoro obmacHoro ympasiiHHS AT “Oman0baHk™ 3a
2008-2012 pp., 103BOMMWIM BU3HAYUTH TaKi ONTUMAJIbHI MPOIOPIII po3moauty Oro-
JOKETYy BUTpAT OaHKy Ha peKiiamy: y JAPYKOBaHMX 3aco0ax MacoBoi iH(opmarlii —
54,12 %; aynmio-Bimeo peknamy — 8,71 %; pexmamuy momirpadidHy TpOAYKIIIO —
4,74 %; 3oBHimHIO pekiamy — 13,89 %; peknamHi 3aX0/u, K1 CIIPSIMOBaHI Ha ITiJIT-
PUMKY IMIKY 1 pemyTanii 6anky — 18,54 %.

BUCHOBKHA

VY nuceprarii npencTaBIeHO TEOPETUIHE y3araJlbHEHHSI Ta 3alPOIIOHOBAHO HO-
BE BUPINIEHHS HAYyKOBO-TIPUKIIAIHOT 3a7advi, SKa TOJIATAE€ B PO3BUTKY HAYKOBO-
METOJAMYHUX 3acajl Ta pO3poOIl MPaKTHUYHUX peKoMeHaamii moxao ynpasmiaas MKB.

3a pe3ysbTaTaMu IUCEPTALIMHOTO JOCTIKEHHS 3p00JICHO HACTYITHI BUCHOBKH:

1. MKB crnig po3risigatv He SIK CyKYITHICTh OKPEMUX 3aX0/11B, a OLTBII ITUPOKO —
K Cy0’€KTHO-00’€KTHI B3a€MO3B’S3KH B CHCTEMI “OaHK — MOTCHIIMHUN CTIOXKKBaY /
KIIEHT’ 3 ypaxyBaHHIM THX, 110 (JOPMYIOThCS I1I€ Ha €Tarll MOsSBH y CIOXKMBaya ycC-
BIJIOMJICHOI OTpeOU y Hii Ta po3poOIll MexaHI3MYy ii 3aJJ0BOJICHHS, a TAKOXK HE JIUIIIE
MPSIMOTO BIUTMBY OaHKY Ha IIJILOBUN CETMEHT, a i 3BOPOTHOI peakilii 3 00Ky MOTEH-
IIHHKUX CIIOYKKMBAaYiB Ta KJIIEHTIB Ha 3/11MCHEH] MApPKETUHTOBI 3aXO0/TH.
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2. Yupasninus MKbB mae peanizoByBaTucs K CKOOPAMHOBAaHUN KOMIUIEKC 3a-
XOJIB 3 aHaNi3y, IUIAHyBaHHs, OpraHi3arlii, MOTHBAIIii Ta KOHTPOJIO, CIIPSIMOBAHUN Ha
CTBOPEHHSI Ta MIATPUMKY CTaOLIBHOI, JOSUIBHOI KIIEHTCHKOI 0a3u OaHKy Ta CTUMYJIIO-
BaHHS 30yTy, IO PEaTi3y€eThCsl B MEKaxX CPOPMOBAHOTO ONTUMAIILHOTO OIOKETY yepes
KOMYHIKaIlIH1 KaHAJTK 32 JOTIOMOTO0 B3a€EMOY3TO/DKEHOT CHCTEMH IHCTPYMEHTIB.

3. 3anopykoro edpextuBHoro ympasiainHa MKDB € opieHrariis He Ha KOpOTKO-
CTPOKOBI TaKTH4HI, @ Ha JIOBTOCTPOKOBI IIPOrpaMu, sIKi peati3yloThCsl Ha 3acajax CHU-
ctemuoro migxony. Cucremy ynpasiiaas MKb moOynoBano BUXoasiau 3 1BOX IPHH-
ITUTIOBUX TIOJIOKEHB: 1) mudepenttiamis ii CKIIaOBUX T MAaCOBHX Ta 1HIWBITyalhb-
Hux MKB; 2) noeHaHHS CTPYKTYPHO-KOMIIOHEHTHOTO (CYKYIHICTh MiJICUCTEM (yH-
KITIOHAJTLHO-TIThOBOTO, OPTaHi3alliifHOT0, HOPMATHBHO-IIPABOBOTO Ta METOJMYHO-
1H(popmaniiiHoro 3ade3nedenHs ynpasiainHi MKDB) Ta cTpykrypHO-iponecHoro mij-
X0y (MOCTIAOBHICT YIPABMIHCHKUX Jif HA €Tanax aHajizy, IUlaHyBaHHsS, MOTHBAIII]
ta KoHTpoiito MKB) migxois.

4. Edexr Bin 3acTocyBanHs iHcTpyMeHTa MKD ciij oliHoBaTH He 32 00CATroM
3pOCTaHHS aKTUBIB 0aHKYy a00 KIIIEHTCHKOI 0asu, a 3a 00CATOM 3pOCTaHHS KUIBKOCTI
HajaHuX mociayr. KOMIIEKCHICTh OLIHIOBaHHS MOXe OyTh 3abe3nedeHa IMUISTXOM
BpaxyBaHHS YacCOBOIO JIar'y MK 3/IICHEHHSIM KOMYHIKAIIMHOTO BIUTUBY Ta MOYaTKOM
rioro nii (st i — Cymebkoro ob6macHoro ympapiinHag AT “Omran6ank” B CErMEHTI
o0cyroByBaHHs (hi3UYHUX OCIO BiH CKJIaB 1 MICSAIIb), CE30HHUX KOJHMBAaHb TOMUTY Ha
OaHKIBCHKI MOCIYTH (7151 00’ €KTa AOCITIIPKEHHSI HalOUIbII BIIXWICHHS MaJld MICLIC B
OCIHHBO-3UMOBHUH TI€Pi0JI; JIUCTOIA] Ta TPYACHb — 3MEHIIICHHS BiINMOBIAHO Ha 6 % Ta
7 %, ciueHb Ta JIOTUN — 30LIbIIEHHS BIAMOBITHO HAa 9 % Ta 6 %), CHHEPreTUYHOTrOo
BIUMBY 1HCTpyMeHTiB MKB, 1110 3acTOoCcOBYBasucs OaHKOM y TOMEPETHIX MEPI0Aax.

5. EdbextuBnicth ynpaninas iHauBinyanbHUMU MKDB 3anexuTs nepeBakHO
BiJl chopMOBaHOT CUCTEMU MOTHBAIl (HPOHT-MEHEIKEpIB OaHKy, K1 3A1MCHIOIOTH
TepCOHAbHI MPoaki. X iHAMBidyaTbHY BUHATOPOAY CIIiJl BU3HAYATU 3aJ€KHO Bij
KUTbKOCTI 3aTy4eHUX MEPCOHAILHO HUMH KJIIEHTIB 10 OaHKY, CyMU 3aTy4eHUX B1J KITi€-
HTIB Ta/a00 PO3MIIIIEHUX HUMH PECYpCIB y OaHKY, a TAKOXK CTYMEHs JOTPUMaHHS ITUMHU
MEHEeKepaMHU BCTAHOBJIEHUX y OaHKY CTaHJAapTIB SIKOCTI OOCITyTrOBYBaHHS KJII€HTIB.

6. Posmomin BuTpat mixk MacoBuMH Ta iHauBiAyansHUMU MKDB ciin 3aiticHro-
BaTH 3a KPUTEPIEM MaKCUMI3aIlli YUCTOTO 1HTErPaJbHOTO €(DEeKTy Bij] 3aCTOCYBaHHS
Bcix BuAiB MKDB y mMexax 3aTBepaKeHOro OI/IKETy BUTPAT, 3 YpaXyBaHHIM YaCTKU
0aHKy B 3arajJbHOMY 00CS531 KOMYHIKallIMHOTO BIUIMBY Ha KJIIEHTA Ta MEPEX1AHOI yac-
TKH €QEeKTy BiJ] 3aCTOCYBaHHS IHIINX, paHIIIEe 3aMpPOBAPKEHUX JaHUM OaHKOM 1H-
ctpymentiB MKB.

7. Ilpu po3noaini BuTpaT 0aHKY MiX pI3HUMH 1HCTpyMeHTamu macoBux MKb
CJIJT BUXOJUTH 3 HEOOXIJHOCTI MOILIYKY ONTHUMYyMY B CHUCTEMi KOOpIMHAT “IOXOJ-
HICTh (aBTOPOM MPOMOHYETHCS BUMIPIOBATH SIK €JIACTUYHICTh 3MIHU OOCSTIB HaJaHHS
OaHKIBCHKUX TOCIYT IO BIJHOIIEHHIO 0 3MIHU BUTPAT HA 3aCTOCYBaHHS IHCTPYMEH-
TiB MacoBux MKB) — pusuk (sx BonmaTwibHICTH Ii€i emactudHocti)”. Lle mo3Bosse
BpaxyBaTH HEOJHOPITHICTh pPeakilii CIIOKUBayiB HAa 3aCTOCYBAaHHS PI3HUX 1HCTpyMe-
HTiB MKDB, chopmoBaHi Ha pUHKY TEHACHII IMIOA0 CHPUNUHATTS HUMH PI3HHX 1H-
ctpymenTiB MKbB, pusuk HeoTpumaHHs 0aHKOM OYiKyBaHOTO €(PEKTYy.
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CIIMCOK OITYBJIKOBAHUMX IIPAIb
Momnozpadghii

Panuenko O. B. Briue 6aHKiBChbKUX pU3HUKiB Ha HiHOyTBOpeHHs / O. B. Paguen-
ko, O. B. Kotnsapescbkuii / Ynpasninas puzukamu 6adkiB [Tekcr] : MoHorpadis
y 2 tomax. T. 1: VYmopaBninHa pusukamMu 0a30BUX OaHKIBCHKUX oOfepamii /
[A. O. €nidanos, T. A. Bacuibesa, C. M. Ko3bMeHKo Ta 1H.] / 3a pea. 1-pa eKoH.
Hayk, npod. A. O. €midaHoBa 1 A-pa exoH. Hayk, npod. T. A. BacumbeBoi. —
Cymu : JIBH3 “YABC HBY”, 2012. — C. 64-71 (0,38 apyk. apk.). Ocoboucmuii
BHECOK. OOCNIONCEHO 8NIUE KONUBAHL 00CA2I8 KIIEHMCbKOI 6a3u OaHKy ma pun-
K0B80i KOH ToHKmMYpu Ha pieeHdb yinosux puzukie oauxy (0,19 opyk. apk.).
Pamuenko O. B. InnoBartiitna maisuipHICTh 0aHKIB / Pamuenko O. B., Kpusuu . M.,
Onemyk M. I'. // ComianpHa-eKOHOMIYHA MOTHBAIliSl 1HHOBAIITHOTO PO3BUTKY
periony : MoHorpadis / 3a 3ar. pen. 1-pa ekoH. Hayk, mpodecopa O. B. [Ipokomne-
Hko. — Cymm : CyMmcbkuil nepxaBuHui yHiBepcuter, 2012. — C. 302-311
(0,54 apyk. apk.). Ocobucmuil 6HecOK: 0OCAIONCEHO SHYMPIUHI OAHKIBCHKI THHO-
sayii 8 KOHMeKCMi NOKpauleHHs no3uyii O6AHKY HA PUHKY OAHKIBCbKUX NOCTYe,
30i1bULeHHST YACMKU PUHKY, HAPOUJeHHS KNIEHMCbKOI 6a3u, Nio8UuueHHs pigHs 00-
sipu ma nosnvrocmi knienmis (0,18 opyk. apk.).
Paguenko O. B. Etanu Ta Mojen ynpasiiHHS MapKETUHTOBUMH PU3UKaMH OAHKY /
O. B. Paguenko, M. I'. Onemyk // YopaBmiHHs pu3ukaMu OaHKIB : MOHOTpadis :
y 2 tomax. T. 2 : VYnpaBimiHHS pusukamu 0a30BUX OaHKIBCHKUX orepauii /
[A. O. €nidanos, T. A. Bacunbera, C. M. Ko3pMeHKO Ta 1H.]; 3a pea. A-pa €KOH.
Hayk, npod. A. O. €mnidanoBa 1 n-pa exoH. Hayk, npod. T. A. BacunbeBoi. —
Cymu : IBH3 “YABC HBVY”, 2012. — C. 240-248 (0,44 npyk. apk.). Ocobucmuii
8HECOK. 00CNI0NCEHO OCHOBHI MOOENI YNPAGIIHHA MAPKEMUHS08UMU PUSUKAMU
oaunxy (0,22 opyk. apk.).

Ilyonixkauii y naykosux paxoeux 6u0anHHax

ITepecanpko I'. O. BrpoBamkeHHsI 1HHOBAIIITHOT JISJIBHOCTI SIK OCHOBHOT'O YHH-
HUKa MIJBUIIEHHA KOHKYpeHTOocTpoMokHOCTI O0aHky / Ilepecanpko I'. O., Pan-
yenko O. B., Haymenxko C. 1. // Bicauk XapKiBCbKOTO HAI[IOHAILHOTO TEXHIYHOTO
YHIBEPCUTETY CLIbCHKOTO rocmojaapctBa: Exonomiuni Hayku. Bum. 105. — Xap-
kiB : XHTYCT'. —2010. — C. 371-375 (0,29 npyk. apk.). Ocobucmuii 6Hecok: 0o-
CILIOJICEHO pieHb KpeamusHocmi pexaiamu simyusnsanux oauxis (0,15 opyx. apk.).

[Tepecangpko I'. O. Anami3 MapKeTUHTOBOT TOJIITUKU MPOCYBaHHS Ta 30yTy Mpo-
nykiii manpuemctsa / [lepecanpko I'. O., Ilepecagpko O. B., Paguenko O. B.,
Haymenko C. 1. // Mexanizm perymoBanHs ekoHoMiku. — 2010. — Ne 3 (48), T. 3.
— C. 72-81 (0,64 npyk. apk.). Ocobucmuti 6HecoK: 30iliICHEHO NOPIBHANbHUL AHA-
1i3 3acobié mapkemuneosux komytixayii (0,16 opyk. apk.).

Turtapenko A. K. Interparmis cucremu CAMEL Ta baiteciBchbkoro migxomay A0
noOyA0BH peldTuHry Komepiiitnux 6ankiB / A. K. Tutapenko, O. B. Paguenko //
Menemxkep. BicHuk JloHebKOro Aep>kaBHOIO YHiBepcuTeTy ynpasiinHs. — 2011,
— Ne 4 (58). — C. 114-118 (0,27 npyk. apk.). Ocobucmuii 6HecoK.: OOCHIONCEHO
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MexXaHizmM 8paxysants pakmopis, wo 8U3HA4arOms HAOIUHICMb OAHKY ONsl KIIEH-
ma, npu oyineanHi 1io2o peumuneosoi nosuyii (0,14 opyx. apk.).

Pamguenko O. B. OcobmuBocti MapkeTuHry B Oankax Ykpainu / O. B. Paguenko //
Bicuuk VYHiBepcutTeTy OaHKiBChbKOi crpaBu HarionansHOoro OaHKy Ykpainu
(M. KuiB). — 2011. — Ne 3 (12). — C. 186188 (0,30 apyk. apk.).

Paguenko O. B. Cy4acHi TeHieHIIiT pO3BUTKY OaHKIBCHKOTO MapKETHUHTY Ta MpO-
Onemu ioro BrnpoBamkeHHs B 6ankax Ykpainu / O. B. Paguenxo // dinancoBo-
KpEeIUTHA MisUTBHICTH: mpoOiemu teopii Ta mpaktukm. — 2011. — Ne 2 (11). —
C. 75-78 (0,30 opyx. apk.).

Paguenxo O. B. KommuiekcHuii miaxia 10 3aCTOCYBaHHS MapKETUHTOBHX KOMYHI-
kauiii 6ankoMm / O. B. Paguenko // BicHuk YHiBepcuTeTy OaHKIBCHKOI CpaBU
HarionaneHoro Oanky Ykpainu (M. Kuie). — 2012 — Ne 3 (15). — C. 186-191
(0,56 npyk. apk.).

Panuenko O. B. BpaxyBanus ¢daktopy 4acy npu ¢GopMyBaHHI OIOKETY 1HTETPO-
BaHUX MAapKCTHHIOBUX KOMYHIKalliii Oanky Ha mpukiami AT “Omjagnbank” /
O. B. Paguenxo // Mexani3m perymtoBanHsi ekoHOMIKU. — 2012. — Ne 4. — C. 184—
189 (0,36 npyx. apk.).

Panuenko O. B. BrimuB iHCTpyMEHTIB MapKETUHIOBUX KOMYHIKAI[ill Ha TTOKa3HU-
Ku AisbHOCTI 6aHky / O. B. Paguenko // [IpobGiiemu 1 mepcrieKTUBU pO3BUTKY Oa-
HKIBCHKOI cucTeMu YKpainu : 30ipHUK HaykoBux mpaib. 1. 36. — Cymu : JIBH3
“VYABC HBY”, 2012. — C. 214-224 (0,42 npyk. apk.).

Radchenko O. V. Quality standards of bank clients’ services as a factor of bank
communication policy efficiency i¢ creasing / O. V. Radchenko // NaukaiStudia.
—2012. — NR 18 (63). — P. 18-23(0,32 apyk. apk.).

Ilyonixauii y 30ipnuxax mamepianie Kongepenuii

[lepecagpko I'. O. CyvyacHuii cTaH pO3BUTKY KPEOUTYBaHHS Ha PUHKY YKpaiHu /
I'. O. Ilepecanpko, O. B. Paguenko // MixkHapoiHa OaHKIBChbKa KOHKYPEHIIIS: T€O-
pis 1 mpakTuka : 30lpHUK Te3 AomnoBiaed V MiKHApOIHOI HAyKOBO-PAKTUYHOT
koH(pepenuii (27-28 tpaBusa 2010 p.) : y 2 1. / JlepkaBHUi1 BUILIWNA HaBYAJIbHUN
3akiaja “YkpaiHcbka akajaemis OaHKiBChbkoi cripaBu HamionansHOTO OaHKy YKpa-
inn”. — Cymu : JIBH3 “YABC HBY”, 2010. - T. 1. — C. 109-110 (0,09 apyxk. apk.).
Ocobucmuii 6HecoK: 0OTPYHMOBAHO HANPAMKU NIOBUUEHHS KOHKYPEHMHUX NO3UYIL
AT “Owaobanx” Ha punky cnoscuguoeo kpeoumysanns (0,05 opyk. apk.)
Pamuenko O. B. [aHOBartiiini kouueniii 0ankiBcbkoro mapketunry / O. B. Pan-
4yeHKo // baHKiBCchbKa cucTemMa YKpaiHu B YMOBax TioOami3aiii (iHaHCOBUX PHUH-
kiB : matepianiu VI HaykoBo-npaktrunoi kongepenttii (20-21 sxortas 2011 p.) /
Uepkacekuii iIHCTUTYT OaHKiBChKOi cripaBu. — Yepkacu : HIBC YBC HBY, 2011. —
C. 131-132 (0,09 opyk. apk.).

Paguenko O. B. KoHKypeHTOCIIPOMOKHICTh BITUU3HSHUX OAaHKIB Ha PUHKY OaH-
kiBcbkux mociyr / O. B. Paguenko // CyuacHa Hayka B Mepexi [HTepHer . mate-
piamu I1’sT01 BceykpaiHCchkoi HaykoBoi iHTepHeT-KoH(pepeniii (29-30 BepecHs
2011 p.) — Tepronins : Taiin, 2011. — C. 39-41 (0,11 apyk. apk.).
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16. Paguenko O. B. bankiBchbkuii MapkeTHHT sik cydacHa koHreniis / O. B. Paguen-
ko // IIpobyiemMu 1 MepCHeKTUBH PO3BUTKY OAHKIBCHKOI CHCTEMH Y KpaiHH : 301pHUK
te3 pgomnoBiae XIV BceykpaiHCbKOi HayKOBO-TIPaKTU4YHOI KoH(pepeHiii (27—
28 sxoBTHs 2011 p.) : y 2 T. / Jlep>kaBHUIA BUIIMK HaBYAJIbLHUN 3aKjaja “YKpaiHChbKa
akaziemist 6aHkiBchKOi cripaBu HamionaneHoro 6anky Ykpainu”. — Cymu : JIBH3
“YABC HBY”, 2011. - T. 1. - C. 167-168 (0,07 apyk. apk.).

17. Pamuenko O. B. OcHOBHI eTanu peasizallli KOMIUIEKCY MapKETHHTOBHUX KOMYHIKa-
it 6asky / O. B. Paguenko // bankiBchka cuctema YkpaiHu B yMOBax riiobaizariii
¢inancoBux puHKIB : 30ipHUK Te3 VII MixHapoaHOT HaAyKOBO-IPAKTUYHOT KOH(e-
pentii (18—19 xotHs 2012 p.) / Uepkacbkuii IHCTUTYT OaHKIBCHKOI cripaBu. — Yep-
kacu : YIBC YBC HBY, 2012. — C. 161-164 (0,14 npyk. apk.).

18. Paguenko O. B. Oco0auBocTi 6aHKIBCHKOTO MapKETUHTY B YMOBAaX CBITOBOI (piHaH-
coBoi kpusu / O. B. Paguenko // MixHaponHa OaHKIBChbKa KOHKYPEHIIIS: TE€Opis 1
npakTHKa : 30ipHUK Te3 nonosifaeil VII MixHapoaHOT HAYKOBO-TIPAKTUYHOI KOHbe-
peHtii (24-25 tpasus 2012 p.) / JepkaBHuil BUIII HaBYAIBHUM 3aKian Y KpaiH-
ChbKa akajiemisi OaHKIBChKOI cnpaBu HamioHanbHOoro 6anky Ykpainu”. — Cymd :
JBH3 “YABC HbY”, 2012. - T. 2. — C. 158-159 (0,11 apyk. apk.).

19. Papguenko O. B. Kiro4oBi pakTopu BIUTMBY Ha pO3MOALT OIOPKETY MAPKETUHTOBUX
KoMyHikauii 6anky / O. B. Paguenxo // 36ipHuk Te3 MapKeTHHT 1HHOBALIIH 1 1HHO-
Ballli B MApKETUHTY : 301pHUK Te3 nonosined VI MixxHapogHOI HAyKOBO-IIPaKTHY-
HO1 KoH(pepeHuii (27-29 Bepecus 2012 p.) / Cymcbkuii 1ep:KaBHUN YHIBEPCUTET. —
Cymu : TOB [pykapcekuii aim “Tlamipyc”, 2012. — C. 317-319 (0,12 apyk. apk.).

20. Paguenko O. B. Cnenudika omiHroBaHHS €(EeKTUBHOCTI MPOBEACHUX MapKETHH-
roBux KomyHikaiiii B 6anky / O. B. Paguenxo // IIpoGiaeMu Ta mepcrnekTUBU po3-
BUTKY OaHKIBCHKOI CUCTEMHU YKpaiHu B yMOBax (hiHAHCOBOi HECTAOUITLHOCTI © Ma-
Tepianu BceykpalHChKOi HayKOBO1 1HTEpHET-KOHpepeHilii. — TepHomniab, 2012, —
C. 352-354 (0,12 npyk. apk.).

AHOTALIS

Paguenko O.B. VYnpaBmiHHS MapKETUHIOBUMHU KOMYHIKALISIMU OaHKy. —
Pykomnmuc.

JHuceprariiisi Ha 3700yTTs HAYKOBOTO CTYNEHs KaHAMaTa eKOHOMIYHUX HayK 3a
cnerianpHicTIO 08.00.08 — I'porri, ¢inancu 1 kpenut. — Jlep>KaBHUI BUIIMI HaBYATb-
HUW 3akiaj “YkpaiHcbka akaaemiss OaHKIBChKOiI cmpaBu HarioHanpbHOTO OaHKY
VYkpainu”, Cymu, 2013.

VY nucepraniiiHiii po6oTi MOraKOIEHO PO3YMIHHS CYTHOCTI MAapKETHUHIOBUX KO-
myHikauii 6anky (MKDB) Ta ynpaBiiHHS HUIMU; BUSBICHO OCHOBHI TEHACHLIIT PO3BUTKY
CBITOBOT'O Ta BITYU3HSIHOTO PUHKIB MAPKETUHIOBUX KOMYHIKalliid Ta 0aHKIBCHKUX MOC-
JyT; PO3BUHYTO 3acajiy 3aCTOCYBaHHSI CUCTEMHOTO miaxoay no ymnpasminaia MKb; 3a-
NPOMOHOBAHO MIJX1/ A0 OLIHIOBaHHS e(ekTy BiJ 3acTocyBaHHs iHcTpymeHTa MKBD;
pPO3pO0JIEHO IHCTPYMEHTAP1 MOTHUBALIT (PPOHT MEHEIKEPiB OAHKY, 3aIITHUX Y MPOILIe-
Cl MEPCOHAIIBHUX MPOAAXKIB; YIOCKOHAIEHO 3aCay ONTUMAaJIbHOIO PO3MOJULY BUTpAT
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0anky: 1) Mk IHCTpyMeHTaMH MacoBUX Ta iHAuBIAYyaabHUX MKB; 2) Mix okpemMumu
iHcTpyMeHTamu MacoBux MKB.

KirouoBi crmoBa: 6aHKIBCbKUH MapKETHHT, MAPKETHHTOBl KOMYHIKaIIii, peKya-
Ma, IEpCOHAIBHI MPOJIaXi, IHTepHET-MapKETHUHT, PPOHT-MEHEHKEPH, KIIIEHTChKa 0a-
3a, YIpaBJIiHHSA €(DEKTUBHICTIO, YIIPABIIIHHSI BUTPATaMH.

AHHOTALMSA

Pamuenko O. B. YmpaBieHue MapKeTUHTOBBIMH KOMMYHMKAIUMsIMU OaHKa. —
Pykonuce.

Jluccepranys Ha COMCKaHUE YUEHOM CTEIEHH KaHIU1aTa 3KOHOMUYECKHX HAYK
no cneruanbHoctd 08.00.08 — Jlenpru, ¢uHaHCHI U KpeauT. — ['ocymapcTBeHHOE
BBICIIICE YueOHOE 3aBe/ieHHE “YKpauHCKas akajeMus OaHKOBCKoro jnaena Harmo-
HajpHOTO Oanka Ykpaunsr’, Cymsl, 2013.

Jluccepranusi MOCBSIIEHA PAa3BUTUIO HAYYHO-METOJUYECKUX OCHOB M pa3pa-
0O0TKE MPaKTUUYECKUX PEKOMEHJIAINKI MO YNPaBJICHUI0O MAKETUHTOBBIMU KOMMYHUKA-
uusmu 6anka (MKB).

MKBb npennoxkeHo moHMMaTh KaK COBOKYITHOCTh CyOBEKTHO-OObEKTHBIX B3au-
MOCBSI3€M B cUCTEeME “OaHK — MOTEHIMAIbHBIN MOTPEOUTENh / KIMEHT, BOSHUKAIO-
HIMX B Tpoiiecce popMupoBaHus MOTPEOHOCTH B OAHKOBCKOW yciyre, pa3paboTKu U
peanu3ald MEXaHU3Ma €€ YIOBJIETBOPEHHS, MHPOPMUPOBAHUS O KOHKYPEHTHBIX
pa3IuuusAX MpejjaraeMbix OaHKaMu yCIIyT, BO3HUKHOBEHHSI OOpaTHOW pPEakiMh OT
KJIMEHTOB HAa KOMMYHMKAIIMOHHbIE MeporpusaTud. Ynpasienne MKD mnpencrasuser
co00l CKOOPAMHUPOBAHHBIA KOMIUIEKC MEp MO (DOPMUPOBAHUIO U TOMAJIEPKKE CTa-
OWJIbHOM, JIOSUTBHOW KJIIMEHTCKOM 0a3bl OaHKa M CTUMYJIHWPOBAHUIO COBITA, KOTOPHIH
peanuzyercs B pamkax chOpMUPOBAHHOTO ONTUMATILHOTO OOKETa Yepe3 KOMMYHHU-
KaI[MOHHBIE KaHAJIbI C TTIOMOIIIBIO COTJIACOBAaHHOMN CUCTEMbI MHCTPYMEHTOB.

IIpu dpopmupoBanuu cucreMsl ynpasienuss MKb aBropom nuddepenunpona-
HBI €€ OCHOBHBIE€ COCTAaBJISIONIME JJIsI MACCOBBIX M MHAMBUAYalbHbIX MKDB B pamkax
cTpyKTypHO-KOMIOHEHTHOTO (MKDB Kak cOBOKYMHOCTB MOACHCTEM (DYHKIIMOHAIBHO-
1[EJIEBOr0, OPTraHU3alMOHHOI0, HOPMATUBHO-IIPABOBOT0, METOJUYECKOT0 U UH(MOp-
MaIMOHHOTO obecrieueHus1) u cTpykrypHo-tiporieccHoro (MKb kak mocnemoBaTenb-
HOCTb 3TallOB aHAJIN3a, TUIAHUPOBAHHUS, MOTUBALIUA U KOHTPOJISI) TOAXOOB.

Pa3paboTan HaydHO-METOAMYECKUN TOIXOJ K OleHKEe 3(dekTa oT mpumMeHe-
HUs THCTpYMEeHTOB MKD, 1103BOJISIOINN KOMIIJIEKCHO YYECTh BPEMEHHOM JIar MKy
OCYIIIECTBIEHUEM KOMMYHUKAIIMOHHOTO BO3JICMCTBUSA M HA4YajOM €ro JCMCTBUS, Ce-
30HHBIE KOJIeOaHUsI CIpoca Ha OAHKOBCKHE YCIYTH, CHHEPTETHYECKOE BO3JICUCTBHE
npyrux uactpymeHToB MKbB, npuMeHsBIIMXcs JaHHBIM OaHKOM paHee.

VYcoBepilleHCTBOBAaH MEXaHU3M ympaBieHUs d(PGEKTUBHOCThIO MHIUBUIYaATIb-
Hbix MKbB nytem pa3zpaboTku mojxojia K pacyeTy pa3zMepa Bo3HArpaxxaeHus: GpoHT-
MEHEIPKepOB 0aHKa, KOTOPhIE OCYIIECTBISIOT MEPCOHATBHBIE MPOJIaXKH, B 3aBUCUMO-
CTH OT KOJMYECTBA MPUBJICUCHHBIX UMM KJIMEHTOB B OaHK, CYMMbI aKKyMYJIHUPOBaH-
HBIX OT KJIMEHTOB W/WJIM pa3MEIICHHbIX UMU PECYpPCOB B OaHKE, a TaK)Ke CTENEeHH CO-
Oro1eHNs paOOTHUKAMU CTaHJApPTOB KauecTBa OOCITYKUBAHUS KIMEHTOB.
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OnTuManbHY0 OPOMOPIIMIO PACIIPEICIICHUS PACX0/I0B MEXKIAY UHCTPYMEHTAMHU
MAacCOBBIX U MHIMBUAYalIbHBIX MKD npensioxkeHo onpeaensiTh 0 KPUTEPUI0 MAKCH-
MHU3AIMA YUCTOTO UHTErpaibHOTO d(PdekTa oT mpuMeHeHus Bcex Bu10B MKb B pam-
KaX YTBEPKIEHHOTO OIOKeTa pacxXoj0B, C y4ETOM JIOJU OaHka B 00IIeM oObeme
KOMMYHHMKAIITMOHHOTO BO3JCHCTBHUS Ha KJIWEHTA W MEepexoiaHo yactu 3¢dekra oT
MIPUMEHEHUS JPYTUX, pAaHEE UCIIOIb30BaHHBIX IaHHBIM 0aHKOM nHCTpyMeHTOB MKB.

[Ipu pacmpenencHur pacxoJoB OaHKa MEXITY pPa3IUYHBIMA WHCTPYMEHTAMU
MaccoBeix MKbB npemioskeHo UCXOAUTh W3 HeOOXOIMMOCTH TMOMCKA ONTHUMyMa B KO-
opavHATax “pUCK (KaK BOJIATHJIBHOCTH JACTHYHOCTH U3MEHEHHUS 00BheMa MPEea0CTaB-
JICHHBIX OAHKOM YCJIYT IO OTHOIICHUIO K M3MEHEHHIO 3aTpaT Ha MPUMEHEHHUE UHCTPY-
MeHTOB MaccoBbIX MKDB) — m0X0mHOCTh (Kak 3JaCTHYHOCTh WU3MEHEHHsI 00beMa yc-
ayr)”.

KiroueBbie cioBa: OaHKOBCKUM MapKETHHT, MApKETHMHTOBBbIE KOMMYHHUKAIIUH,
peKiiama, MepcoHaJbHbIE MPOJAXH, HHTECPHET-MAPKETHHT, (DPOHT-MEHEKEPHI, KIIH-
eHTCcKas 0asa, ynpasiieHHe 3 (eKTHBHOCTHIO, yIIpaBIeHHE 3aTpaTaMHu.

SUMMARY

Radchenko O. V. Management of bank’s marketing communications. —
Manuscript.

Dissertation for a candidate’s degree reception of economic science on speciality
08.00.08 — Money, finance and credit. — State Highest Educational Institution “Ukrain-
ian Academy of Banking of the National Bank of Ukraine”, Sumy, 2013.

The understanding of bank’s marketing communications (BMC) and their man-
agement is deepened in the dissertation; the major development trends of global and
domestic markets of marketing communications and banking services are identified; the
principles of systematic approach implementation to the BMC management are devel-
oped; approach to assessment of BMC’s usage effect is worked out; motivation tools
for bank front managers involved in the process of personal selling are developed; bank
optimal cost-sharing framework is improved: 1) between mass and individual BMC in-
struments, 2) between individual instruments of mass BMC.

Key words: bank marketing, marketing communications, advertising, personal
selling, internet marketing, front-managers, customer base, performance manage-
ment, cost management.
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